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Introduction
Guiding principles
At IKEA we recognise that our business has an
impact on people and the planet, in particular
people’s working conditions, as well as the
environment, both locally and globally.

We also strongly believe that we can do good
business while being a good business. This is a
pre-condition to our future growth that will be
achieved along with Suppliers that share our
vision and ambition.

Our guiding principles when working with
environmental, social and working conditions
are:

e What is in the best interest of the child?

e What is in the best interest of the Worker?

e What is in the best interest of the
environment?

Through these principles
direction described in
Sustainability Strategy;
Positive”.

we support the
the IKEA Group
“People & Planet

The fundamentals
The IKEA Way on Purchasing Products, Materials
and Services (IWAY) is the IKEA Supplier Code
of Conduct. It comprises the IKEA minimum
requirements relating to the Environment and
Social & Working Conditions (including Child
Labour).

IWAY is based on the eight core conventions
defined in the Fundamental Principles of Rights
at Work, ILO declaration June 1998 and the Ten
Principles of the UN Global Compact 2000.

YTBepxaeHo: Cosetom IWAY
Oata: 29 anpensa 2016 roaa
Bepcusa: 5.2
CraHpapt IWAY
BBepneHue
OCHOBHbIE NMPUHLUMMbI

B komnaHun WKEA Mbl 0CO3HaeM, 4yTO Hal
6usHec okasbliBaeT BO3AENCTBME Ha KOMMJIEKC
BOMpPOCOB, CBSI3@HHbIX C  CouManbHbIMK
YCNOBUAMUK, YCNOBUAMU Tpyda U OKpyXKatoLwen
Ccpenon, Kak Ha MeCTHOM, TaK M Ha MUPOBOM
ypoOBHe.

Mbl Takxe ybexaeHbl B TOM, YTO Mbl MOXEM
OCYLLECTBAATb  YCMELWHY  AEATENbHOCTD,
OCTaBasiCb XOpoLWlen KoMNaHnen. ITo ABNseTCs
NpeAnocChbIIKON A1 Hawero pocta B 6yayliem,
pocTa, AOCTMraeMoro COBMECTHO C HaluMu
lMocTaBimkamm, KOTOPblE pas3aensatoT Hawm
B3rNa4bl U HaMepeHus.

B3anMopoencresyss C OKpyxatwwen cpenon,
cospasasl coumanbHble M paboume ycnosus,
Mbl 3a4aeMcsa Cneayowmmm Bonpocamu:

e Y10 ABNseTCa nyywmm ans pebeHka?

e YT0 ABNseTCa nyudwmm ansa paboTHmka?

e YTO 4BNSETCA Ny4WMM ANa OKpYyXatowen
cpeabl?

MocpeacTtsomM 3TUX NPUHLKMIOB Mbl
noaaep>XxuBaem Crpateruto YCTONYNBOro
passutna [pynnbl koMmnanmn WUKEA «[da —

noaaM U niaaHeTe».,

OCHOBHbI€ NOJIOXKEHUA
Crangapt «[lpuvHunnel MUKEA B OTHOWeEHWUMU
3aKynokK wu3genun, waTtepuanos u ycnyr»
(IWAY) gaBnsetca C6opHMKOM npasun Ans

rnocrasLmKa MKEA. OH BK/OYaET
MWUHUMaSbHbIE TpeboBaHus NKEA,
3aTparmeatolime  BOMPOCbl, CBSA3aHHble C

OKpYy>atowen cpenon, ycnoBmsaMm Tpyda WU
coumanbHbIMM YCNOBUSAMU (BKOYaAsA AETCKM
TPYA).

Crangapt IWAY ocHOBaH Ha BOCbMW OCHOBHBbIX
cornaweHusx, onpepeneHHblx B [eknapaunu
MexayHapogHol OpraHusaumm Tpyaa (MOT)
oT 1998 r. «06 ocHoBomnonarawLwmx
npuHUMNax u npaeBax B cdepe Tpyda» W
decatn npuHumnax rnobanbHOro Aoroesopa
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IKEA recognises the fundamental principles of
Human Rights, as defined by the “Universal
Declaration of Human Rights” (United Nations
1948) and adheres to the United Nations
sanction list and European Union restrictive
measures list.

Legal compliance and IKEA requirements

The IKEA Supplier shall always comply with the
most demanding requirements whether they are
relevant applicable laws or IKEA IWAY specific
requirements.

Should the IKEA requirement contradict national
laws or regulations, the law shall always be
complied with and prevail. In such cases, the
Supplier shall immediately inform IKEA.

Confidentiality
The successful implementation of IWAY depends

on co-operation, mutual trust and respect
between the Supplier and IKEA. Al
observations, discussions and written

information received from the Supplier are to be
treated confidentially by IKEA, its employees
and any third party organisations appointed by
IKEA.

Business ethics
The values of trust, integrity and honesty are at
the foundation of IWAY and are keys to its
sustainable implementation. It is on this basis
that we begin the relationships and through
continued respect of these values that it will
grow.

It is important that all IKEA co-Workers and
external business partners understand the IKEA
position on corruption and its prevention. This
has been established in IKEA's approach on anti-
corruption. This has been communicated to all
business partners via vendor letters, which are
signed by all Suppliers.

OOH B MoxaHHecbypre oT 2000 r.

NKEA npusHaeT pyHAaMeHTasbHble NPUHLMUMbI
npae 4esioBeka, onpeaeneHHble «Bceobuiei
Oexknapauueli npas yenoseka» (OOH, 1948 r.)
7 npuaepxmuBaeTcs peLleHni OOH
OTHOCUTENbHO TOProBbiX 6OMKOTOB M aMbBapro,
a TakXke orpaHu4mTenbHbIX Mep EBponeirickoro
Coto3za.
CooTBeTcTBME 3aKOHOAATE/IbCTBY U
Tpe6oBaHnam UKEA

N3 TpeboBaHui AencrTeytoLlero
3aKoHoAaTenbCTBa " cneumanbHbIX
TpeboBanuin UKEA IWAY nocraBwmkun WKEA
Bcerga  ob6A3aHbl  BbLINONHATL  Hambonee
xecTtkmne TpeboBaHus.

B cnyuasx, koraa TpebosaHua UKEA BcTynawT
B MpoOTUBOpEeYMEe C MEeCTHbIMM 3aKOHaMu WK
MOJIOXKEHUSMWN, AOSMKHbI 6blTb BbINOMHEHbI WU
CUMTaATCa  NpeBanupylwmMm  TpeboBaHUs
3aKkoHa. O Takux cny4vasax rMocraBLyMK AOSIXKEH
HeMeasieHHO nHdopMmmnposaTb MKEA.

KoHdmaeHLnanbHOCTb
Ycnex npuMmeHeHuna IWAY  3aBucut  OT
COTpyAHM4YecTBa, B3auMHOro gosepus U
yBaxeHuns mexay rnocrasuimkom n UKEA. Bce
HabnwaeHnsa, 06CyXAeHMS U MUCbMeHHas
MHOpMaUus, NofydYeHHble OT [10CTaBLymKa,
OOJIKHBI paccMaTpuBaTbCA UKEA, ee
paboTHMKaMmM un nOOON TpeTbel CTOPOHOW,
NpuBIEYEHHOWM MKEA, Kak
KOHdUAEHUNANbHbIE.

AOenoBas 3Tnka

Takue UEHHOCTM KaK [AoBepue, YeCTHOCTb W

WCKPEHHOCTb, ABNAKTCS ocHoBoM IWAY n
HeobxoanMbl ans ero YCTON4YNBOWN
peanusaumn. Mbl HauMHaAEeM COTPYAHWYECTBO
Ha OCHOBE D3TUX LEHHOCTENW, W TONbKO

YBaXXMTeNbHOE OTHOWEHWE K HUM MO3BOMUT
€My YCMeLWHO pa3BUBaTbCS.

OueHb BaXxHO, uTobbI BCe coTpyaHnku IKEA n
BHEWHMe napTHepbl No 6u3Hecy noHUManu
no3uumnio MKEA no OoTHOWEHMIO K KOppynuuu u

ee npeaynpexaeHuio. [daHHas  no3uvuus
3aKpenneHa B noaxoae MKEA K
NMPOTUBOAENCTBUIO Koppynuuu. (0] HeWn
NpouHGOPMMPOBaHbI BCE napTHepsbl,
noayumsLune MH(OPMaLNOHHbIE nucbma.
[aHHble nncbma noanmcaHbl BCEMU
rnocTaBLymKamu.



IWAY Standard - General Section

1. IWAY Must Requirements

2. General Conditions

3. Business Ethics

4. Environment

5. Chemicals

6. Waste

7. Emergencies and Fire Prevention

8. Worker Health & Safety

9. Recruitment, Working Hours, Wages
and Benefits

10. Accommodation

11. Child Labour and Young Workers

12. Discrimination

13. Worker involvement

14. Harassment, Abuse and Disciplinary
Actions

Definitions and Glossary of terms

References

This is the General Section of the IWAY
Standard. For certain parts of the IKEA Supply
Chain there might also be a Specific Section,
e.g. Forestry Section or Transport Section with
additional or adopted requirements.

Words or expressions in Italic are
explained / defined at the end of this
document.

1. IWAY Must requirements

1.1  Child labour

e Child labour is not used at the Supplier

e Proof of age documentation for all Workers is
in place.

Child labour is work performed by a child which
interferes with a child’s right to healthy growth
and development and denies him/her the right

IWAY CraHpapTt — O6wuit pasgen

1. O6s3aTenbHble Tpe6oBaHua (IWAY
Musts)

2. O6wume ycnosus

3. denoBasn 3TukKa

4, Okpy>xarouiasa cpefa

5. XnMmunyeckue BeLwlecrtsea

6. OTxoabl

7. YpesBbiyaliHble cUTyauum n

no>xapHasa 6e30nacHOCTb
8. OxpaHa TpyAaa

9. Mpuem Ha paboTy, pabouee Bpems,
onJiata TpyAa M NbroTthbl

10. JKwunbe

11. [detckui TPYA n Monoablie
paboTHMKM

12. [AuckpuMunHauuna

13. Yuyacrtue paboTHMKOB

14. NMputecHeHue, >KecTokoe
obpaweHune 7 AVUCLUMIJIMHapHble

B3bICKaHUA
OnpepeneHus U raoccapumn

OCHOBHbI€ CCbUTIKWN

Mepen Bamn O6wn paspgen CraHpapta IWAY.
Ons  HekoTopbIX Yy4yacTkoB Lenu nocrtaBok
MKEA MOXeT Takxe CyllecTBoBaTb
CneumanbHbin pasgen, HanpuMep, JIeCHOM nUnu
TpaHCNOPTHbIA, C  AOMOSHUTENbHBIMU UK
ajanTupoBaHHbIMK TpeboBaHUSAMN.

CnoBa W BblpaXeHUNA, BblAgeJsIeHHbIe
KypCcuMBOM, TOSICHEHbl / onpepesieHbl B
KOHLIe fAHHOI0 AOKYMEHTA.

1. O6s3arenbHble Tpeb6oBaHusa (IWAY
Musts)

1.1 Aertckwnii Tpya
e [locTaBLyMK HEe UCMONb3YEeT AETCKMI TPpyA
o B Hannuum AOKYMeHTaums,
noaTeBepXxaatowas Bo3pacT Bcex paboTHUKOB.
Jetckuii TPYA SABNSETCA paboTtoi,
BbIMONIHAEMON  JeTbMU, npoTuBOpeyYallen
npasam pebeHka Ha 340pOBbIA  PoOCT W



to quality education.

Child labour is work performed by a child below
the minimum working age that has not been
specifically approved by IKEA as light work or
apprenticeship / vocational training, as specified
in the “IKEA Way on Preventing Child Labour
and Supporting Young workers”.

The minimum working age is defined by the
national legislation and is the age, above which
a person can be employed on a full time basis.
It can be 16 years, 15 years or 14 years in
certain developing countries.

1.2 Forced and bonded labour

There is no forced, prison, bonded or

involuntary labour.

Workers:

- have the legal right to perform work at the
Supplier premises

- have the freedom to terminate employment at
any time according to the agreed notice period,
without penalty or salary deductions.

- have the freedom to leave the premises when
their work shifts end.

- personal documents or other belongings are
not withheld.

- have not been charged, directly or indirectly,
any fees or commission related to the
recruitment and/or employment process. If the
recruitment agent has requested any such fee,
the Worker has been reimbursed by the
Supplier.

- have not been requested to provide deposits
and have not payments delayed, been offered
wage advances or loans with the consequence of
indebting the Worker and binding him or her to
employment.

1.3 Business ethics
Trust and transparency related to the IKEA
business are ensured at all times.

There is no case of corruption or the use of
bribery related to the IKEA business.

IWAY related official documents required by law

pa3BuUTUE WU MpPenaTCTBYOLWEN npaBy pebeHka
Ha KayecTBeHHoe obpa3oBaHue.

Jetrckuii YA ABNSIETCS paboToi,
BbIMONHSAEMON  geTbMu, He  [AOCTUMLMMU
MUHUMAaJIbHOro Tpy/ZOBOro BO3pacra, KoTopas
He ©6bina oTaensHo opobpeHa WKEA kak
JIErKui TpyA WNAW NMPpon3BOACTBEHHAS MPaKTNKa
/ ripogeccuoHasibHoe obyyeHune B
COOTBETCTBUM C onpeaeneHmnem B «lpuHumMnax
MKEA no HeponylweHu JeTckoro Tpyaa w
NnoAfepXKe M0/104bIX paboOTHUKOB>.
MuHuManbHbIVi TPYAOBOKM BO3pacT onpeaesneH
rocyapCTBEHHbIM 3aKoHO4aTebCTBOM 7
ABnseTcs BO3pacToM, no OOCTUXEHUN
KOTOPOro 4YenoBeK MOXEeT 6bITb TpyAOyCTpOEeH
Ha MOCTOSIHHOM ocHoBe. OH MoOXeT O6bITb
yCTaHOBMeH Mo JgoctuxkeHum 16, 15 wnum 14
NeT B psAae pasBUBaOLWMXCA CTPaH.

1.2 lpuHyanTenbHbINi 1 NOAHEBOJIbHbIA
TPYA

lNocraBLmk MUKEA He Ucnosnb3yeT
MPpUHYANTESbHbIM " noAHeBO/IbHbIN
(HacunbCTBEHHbINM) TPyA, a TakKxe Tpya
3aK/THOYEHHbIX.

PaboTHukn:

- MMeWT puanyeckoe MnpaBo BbINOSHATb
paboTy Ha NNoWaasx MocTaBLyMKa.

- cBo60oAHbI MpeKpaTUTb CBOK 3aHATOCTb B
noboe BpeMs MNocse OroBOPEHHOro nepumoaa
yBeaoMnenmn 6e3 wTpadHbIX CaHKUUMA WUn
yAEPXaHMN U3 3apaboTHOM NnaThbl.

- cB0obogHbl MOKMHYTbL paboume nnowaan
nocsie OKOHYaHMs CBOEN CMEHDI.

- WX [OKYMEHTbl W JINYHblE BeWwu He
YAEPXMNBALOTCS.

- C HMX He B3bICKMBAETCA, MNpAMO WK
KOCBEHHO, BO3HarpaxaeHue nnm
KOMUCCUOHHbIE, CBSA3aHHble C PEKPYTUHIOM
u/vnn  npoueccoMm TpyaoycTponcTea. Ecnm
pekpyTep TpeboBan ynnaThl ntoboro
nogobHoro BO3HarpaxaeHus,
COOTBETCTBYIOLWINE pacxoabl paboTHuKa

BO3MeLWaInCb rnocraBLNKOM.
- C HUX He Tpe6OBaJ'IOCb BHeceHune Aeno3unTa,

BbiNJaTbl WM HEe 3a4epXuBanucb, WM He
npegnarannco aBaHChbl nnu KpeauThl,
BTArMBawwme wux B obgzatenscrBa WU
npuesasbiBaoWwmne umX K  Mecty  paboTbl
(pabotogatento).

1.3 [denoBas 3Tuka

MocTossHHO obecrneunBaloTCad MPO3PayYHOCTb U
BEAEHME Ha AOBEPUTENbHOW OCHOBEe bu3Heca,
cea3aHHoro ¢ UKEA.

OTcyTcTBYIOT cnydam Koppynuum nnu
MCMOJIb30BaHMs B3ATOK B CBSA3M C 6M3HecoM
NKEA.

CeszaHHble ¢ IWAY odumumanbHble JOKYMEHTHI,



are not manipulated.

1.4 Severe environment pollution

There is no severe environmental pollution,
which is to be understood as pollution that is
likely to spread widely from the site and where
the effects will be very difficult or expensive to
correct.

1.5 Severe health or safety hazards
Workers are prevented from exposure to severe
health or safety hazards, which are to be
understood as health or safety hazards that are
likely to pose an immediate risk of causing
death or permanent injury or illness.

1.6 Working hours

A transparent and reliable system for records of
working hours and wages for all Workers is
maintained by the IKEA Supplier.

1.7 Wages
The Worker is paid a wage equal to or exceeding
the legal minimum wage.

1.8 Workers' accident insurance

The Supplier provides accident insurance to all
Workers, covering medical treatment for work
related accidents and compensation for work

related accidents resulting in permanent
disability.

2. General Conditions
2.1 Legal compliance

There are routines in place to ensure the
applicable laws and regulations related to
requirements in IWAY are implemented.

2.2 IWAY responsibility

An organisation and routines to ensure and
maintain compliance with the IWAY
requirements have been implemented.

2.3 IWAY at Sub-Suppliers

The IWAY requirements or equivalent, including
the “"The IKEA Way on Preventing Child Labour

Tpebytowmecs No 3aKoHy, He NoAAENbIBAOTCS.

1.4 3HauumTenbHoe
OKpy><alouwen cpeabl
OTCyTCTBYIOT  3HA4yUTEsNbHblEe
OKpYy>XatoLlen cpeabl, noa
MOHUMAKOTCS  3arpsaA3HeHud, Ans
BblCOKa BEPOATHOCTb LUNPOKOro
pacnpocTpaHeHUs 3a npejenbl TeppuTopun
npeanpuaTusa, W yCTpaHeHWe nocneacTBui
KOTOpbIX OyAeT Oo4YeHb  C/IO0XHbIM WK
AOpOroCTOALLNM.

1.5 3HauuTesbHble Yrpo3bl 3J0pOBbIO U
6e3onacHocTHn

PaboTHUKM He noaBepraTCad 3Ha4YUTEesNbHbIM
yrposamM 340poBbi0 M 6e3omacHoCcTu, noj
KOTOPbIMU MOHUMAKTCA  Takme  yrposbl,
KOTOpble MOryT HeMeaNeHHO npuBecTn K
CMepTW, HenonpaBMUMOW TpaBME WM MHOMY
HeM3neymMMomy 3aboneBaHuto.

1.6 Pa6ouee Bpemsn

lNocraBwmk NKEA nogaep>XxuvBaeT npo3padHyto

3arpsiaHeHue

3arpAa3HeHund
KOTOpPbIMUA
KOTOPbIX

M HadeXHyl cucTeMy ydyeTa pabouero
BpeEMEHM W 3apaboTHOM  nnatel  BCeX
paboTHUKOB.

1.7 3apab6oTtHas nnarta

PaboTHuKy BbIM/layMBaeTCs 3apaboTHas
nnara, paBHas nnm npeBbilatoLas
opuUManbHYD  MUHUMaNbHYKO  3apaboTHYto
nnary.

1.8 CrpaxoBaHue paboTHUKOB oT

Hec4YacCTHbIX c/ly4yaes
lNocraBwmk NKEA npepocraBnsieT BCEM CBOUM
paboTHMKaAM CTpaxoBaHuWe OT HEeCYacTHbIX
cslyyaes, BKOYas MeanUMHCKoe
obcnyxuBaHme n KOMMEHCaAUMIO Ha caydan
TpaBM, MOJIyYEeHHbIX Ha MNpOU3BOACTBE U
MOBNEKLWMX NOCTOAHHYIO MHBaNINAHOCTb.

2. O6wume ycnoBusa
2.1 HopmaTtuBHO-npaBoBoOe
cooTBeTCcTBUE
B Hanuuun npouegypsi, obecnedmsaroimne
BbIMOSIHEHME MPUMEHMMOro 3aKOoHOAATeNbCTBA
M HOPMATMBHbLIX  aKTOB, CBSi3aHHbIX C
TpeboBaHnammn IWAY.
2.2 OTBETCTBEHHOCTb 3a BbIMNOJIHEHUE
Tpe6oBaHni ctaHpgapta IWAY
PeannsoBaHa oOpraHm3auuoHHas CTpyKTypa u
npoueaypsl, obecneuuBatowme 7
noaaepXxuvBarwLme cooTeeTcTeBmne TpeboBaHnsaM
IWAY.

2.3 CraHpgapTt IWAY Ha ypoBHe
cybnocraBLynKoB

lMocraswmkyn NKEA coobuwatoT o TpeboBaHmsx
IWAY wan  unx  3KBMBaJEHTEe,  BKJKO4Yas



and Supporting Young Workers”, are
communicated by the Supplier to all its 1st tier
sub-Suppliers involved in providing products,
materials or services for IKEA.

The Supplier has secured the right to perform
IWAY audits at its sub-Suppliers.

2.4 IWAY at critical sub-Suppliers

In addition to 2.3 all 1st tier sub-Suppliers
involved in providing products, materials or
services for IKEA are registered by the Supplier.

IWAY Must compliance at 1st tier critical sub-
Suppliers is implemented and verified by the
Supplier according to the scope and time plan
agreed with the IKEA contract partner. The
results of the verification are documented and
provided to IKEA upon request.

2.5 IWAY communication to Workers

The IWAY Standard, including specific sections
when applicable, or equivalent information, is
communicated to all Workers in a language
understood by them.

In either case, the Workers are informed where
the IWAY Standard is available to be read and
have unlimited free access to the information.

2.6 Internal audits

Transparent and reliable routines to ensure,
verify and report IWAY (or equivalent)
compliance are implemented.

The verification is completed at least once every
12 months and records are kept for 24 months.

3. Business Ethics
3.1 Anti corruption policy
An anti corruption policy has been developed
and implemented.
It includes aspects connected to the Suppliers
business relations with IKEA and clearly states
that bribery and corruption are unacceptable.

r

3.2 Transparent and reliable documents
and records

IWAY relevant documents, records, reports etc.
are transparent, correct and reliable.

«MpuHumnel MKEA no HeponyLweHUo 4eTCKoro
TpyAa v noanepxke Mosogbix paboTHUKOB»,

CBOUM cybrniocraBLmKkam 1-ro YPOBHSH,
BOBJIEYEHHbIM B MPOM3BOACTBO  U3AENNM,
MaTepuanos unu ycnyr ana UKEA.

lNocraBimk NKEA 3akpenngeTr npaBso
npoBoAUTb ayanTel no BbINOSIHEHUIO
TpeboBaHmi ctaHgapta IWAY vy cBoux
Cy6rocTaBLMKOB.

2.4 CraHpaprt IWAY Ha ypoBHe

KpUTHYECKNX CybrnocTaBLUNKOB

B pononHeHne Kk n. 2.3, nocrasumuk WKEA
perncTtpupyetr Bcex cybrnocraBLymnKoB 1-ro
YPOBHS,  BOBJIEYEHHbIX B  MPOU3BOACTBO
nspenuin, matepuanos nnu ycnyr ans UKEA.
CooTBeTcTBME 0b6s3aTenbHbIM  TpeboBaHMAM
IWAY cpean kputudeckux cybriocraBLymkos 1-
ro YpOBHA [OCTUraeTca U NpoBepseTcs
rnocTaBLMKOM B COOTBETCTBMM C 0b6beMoM

paboTr u rpadukoM, cCOriacoBaHHbIMKM CO
BTOpPOM CTOPOHOA KOHTpaKTa UKEA.
PesynbTaTbl MNpPOBEPKU [OKYMEHTUPYIOTCA W

npepoctasnsatoTcs B MKEA no TpeboBaHutio.
2.5. WHdopMmupoBaHume paboOTHMKOB O
craHaapte IWAY

CogepxaHne crtaHgapta IWAY, Bkaouyas
cneumasnbHble pasnenbl, raoe npMMEHUMo, unu
9KBMBaNeHTHas  WHdopMaumna  coobliaeTcs
BCEM pabOTHMKAM Ha MOHATHOM UM SI3bIKeE.

Bo Bcex cnyyasax paboTHMKM 3HAT, rae
MOXHO npoynTaTb TeKCT cTaHgapTta IWAY wu
umetoT HEOrpaHMYEHHbIN [oCTyn K
MHdopmaymu.

2.6. BHyTpeHHM ayauTt

PeannsoBaHbl Mnpo3padHble U HageXHble
npoueaypbl pna obecrneyeHns W NpPoOBEPKMU
cooTBeTCTBMA CcTaHgapty IWAY (unm ero

3KBMBA/IEHTY) U COOTBETCTBYHOLUME MEXAHU3MbI
OTYETHOCTW.

MpoBepkn (Bepudunkaums) nNpoBOAATCA He
pexe oAHOro pasa B Kaxable 12 Mecsues, a
COOTBETCTBYIOLUME  3anucu  xpaHatca 24
Mecsua.

3. JenoBan 3TukKa
3.1 AHTUMKOPPYNUMOHHAA MOJ/INTUKA

PaszpaboTaHa n BHeagpeHa aHTUKOPpPYNUMOHHas
roJINTUKA.

OHa BK/IKOYAET acneKkTbl, CBS3aHHble C
AenoBbIMKN OTHOWeEHUAMKU roctaBlymka ¢ UKEA,
M YEeTKO  AeKNapupyetr  HeaomnycTUMOCTb
B3ATOYHMYECTBA M KOppynunu.
3.2 TIpo3pavHOCTb 7]
3anucei U AOKyMeHTaunm
OTHocawmecs k IWAY [OOKyMeHTbl, 3anucu,
oTyeTbl M T.N. 4BAAKTCA NPO3pPAYHbIMU,
MPaBUbHbIMU N HAAEXHbLIMU.

HaAeXHOCTb



3.3 Management training

Relevant management and IKEA contact persons
have been trained and are well aware of the
IKEA position on business ethics.

4. Environment
4.1 Outdoor emissions to air
All applicable laws and regulations relating to
emissions to air are complied with and, if
required, the necessary permits and test reports
are obtained.

4.2 Outdoor noise

All applicable laws and regulations relating to
outdoor noise are complied with and, if required,
the necessary permits and test reports are
obtained.

4.3 Water discharge

Waste water is properly treated on site by the
Supplier or discharged to an authorised external
waste water treatment facility.

Effluent treatment plants (ETPs) are properly
operated and maintained and are appropriate
for the type and volume of effluents generated
from the operations.

the the

The staffs operating ETP have

appropriate competence.

4.4 Ground contamination

Ground contamination is immediately acted
upon.

Possible risks of ground contamination due to
current and previous activities on the site are
investigated and assessed.

Any contamination identified is reported to the
relevant authority and dealt with according to
directives from the authority. The Supplier
keeps IKEA informed about the progress and
outcome of the issue.

4.5 Environmental
reporting

An annual environmental performance report is
made available to IKEA.

performance

The content, structure and time of reporting is
defined by the relevant IKEA Organisation and

3.3 O6yuyeHue Aana ynpasJieHYE€CKOro
coctaBa
CooTBeTcTBYIOWME npeacraBuTeENM

ynpaB/ieHYeCcKOoro coctaBa U KOHTaAKTHble nuua
no ceassam ¢ WKEA npownu obydeHue u
XOpowo oceBegomseHbl o no3vuun WMKEA no
BOMPOCaM AEeSI0BOM 3TUKM.

4. Okpyxatouwjasa cpeaa
4.1 Bbi6pocbl B aTMOC(EpPHbIA BO3AYX
BbIMONHSAIOTCA BCE MNOMNOXEHUS MPUMEHUMOro
3aKoHoAaTeNbCTBa OTHOCUTENBHO BbIGPOCOB B
BO34YyX MW, ecnn Tpebyercs, npuobpeTatoTcs
HeobxoAuMble pa3pelweHnss Ha BbIGPOChl W

pe3ynbTaThl nabopaTopHbIX aHanun3oB
(3amepos).
4.2 LUWymMoBoe 3arpsisHeHue

BbINONHAIOTCA BCE MOJIOXKEHUS MPUMEHMMOIO
3aKoHOAATeNIbCTBA OTHOCWUTENIbHO LYMOBOIMO
3arpsi3HeHns u, ecnu TpebyeTcs,
npnobpeTaloTca HeobxoanMble paspelleHus U
pe3ynbTaThl nabopaTopHbIX aHann3os
(3amepoB).

4.3 C6poc Boabl

CTouYHble BOAbl AOMKHbBIM 06pa3oM oUNLLAOTCS
Ha npeanpusaTnm nocraBLmKa nnm
cbpacbiBaloTCA B CreuvanbHO OTBeAEHHble
BHELUHWE COOPYXEHUS MO OYUCTKE CTOYHbIX
BOA.

YCTaHOBKW ANS OMUCTKU CTO4YHbIX Boa (YOCB)
aKcnayaTnpytoTcs n obcnyxuneatorcs
Haanexawmm obpasoM M NoAXoAsAT Ans TOro

BMAa n obbema CTOKOB, KoTopble
reHepupyrTCcs B pe3ynbTaTe
Npomn3BOACTBEHHOIO npoLecca.

MepcoHan, 3KCNAYyaTUPYHOLWUIA YOCB,

obnapnaet Heob6XoaNMMON KOMMETEHUUEN.

4.4 3arpsisHeHMue Nou4Bbl

Mpu  3arpaA3HeHMM  NOYBbl  MPUHMMALOTCSA
HEOTNOXHblE Mepbl.

NccnepytloTcs M OUEHMBAKOTCS  BO3MOXHbIE
PUCKW  3arpsA3HeHMs  MNOYBbl, BbI3BaHHbIE
MpoLuIon " TeKyLuen LEeATeNbHOCTbIO
npeanpuaTus.

0 nobom BbISIBJIEHHOM 3arps3sHeHnmn
coobuiaeTcsas  COOTBETCTBYHOLMM  BAACTHbIM

CTPYKTYpPaM M MO UX YKasaHUAM NPUHUMAIOTCS
AanbHenwmne mepsbl. lMocraBiymnk pepxut UKEA
B Kypce pa3BUTUS COObITUN U MHPOPMUPYET O

pe3ybTaTax.
4.5 JKonornyeckume nokasartenu n
OTUYETHOCTb

OTyeT NO  3KONIOrMYECKMM  MoKa3aTensam

MPOVU3BOACTBEHHON AeATeNIbHOCTM €eXeroaHo
npepoctasnsetcs B UKEA.

CopepxaHue, CTPYKTYpa " Bpems
npenocrasseHns oT4yeTa onpenensoTcs



includes as a minimum water and energy
consumption.

4.6 Continuous improvements
Current environmental impacts from production
and operations are evaluated by the Supplier.

Practical plans to reduce environmental impact

are documented and reviewed periodically.

The plans include measurable goals,
responsibilities, concrete actions and
timeframes.

Corresponding results from the planned actions
are documented.

4.7 Legal compliance

All applicable laws and regulations relating to
environmental impacts and protection, but not

covered by the points of this chapter above are
complied with.

This includes but is not limited to environmental
classification, reporting, and inspections by
authorities. Required corrective actions from
such inspections are documented and completed
within the set timeframe.

5. Chemicals

5.1 List of chemicals with valid MSDS's

A list of all chemicals with the valid Material
safety Data Sheet (MSDS) used in the
production, operations or services is established,
maintained and continuously updated.

The list includes the name of the chemical
product, the purpose/area of use and a
reference to MSDS. The MSDS is in a language
understood by Workers.

If only common cleaning chemicals, office
materials or other common chemical products
with minor and well-known risks are used, a list

is not required unless required by law or
regulations.
5.2 Routines for chemicals

cooTBeTCTBYlOWeNn kKomnaHuen WKEA. Otuer

obsa3aTenbHO BK/tOYaeT OaHHble no
MUHUMaNbHOMY notpebnexHuio BOAbI "
3HEepruu.

4.6 HenpepbiBHOE ynydlieHue
llocTaBumK  NpoOBOAUT  OLEHKY  TeKyLllero

BINSIHNSA MPOU3BOACTBEHHOM U XO3SIMCTBEHHOM
OEeATeNbHOCTU NpeanpusaTUS Ha OKpPY>KatoLlyto

cpeay.
MnaHbl no COKpalleHunto BpeAHoro
BO3AENCTBUS Ha OKpY>KaloLLyto cpeay
OOKYMEHTUPYIOTCA 7 rnepmoanYecku
rnepecMmaTpuBatloTCs.

OHu BKJ/IHOYAlOT n3MepuMble uenm,
pacnpeneneHue OTBETCTBEHHOCTH,
KOHKpEeTHble AeACTBUS U CPOKMU.
CooTBeTcTBYIOLWMNE pe3ynbTaThl
3ansaHnpoBaHHbIX Aencremi TaKxe
OOKYMEHTUPYIOTCA.

4.7 HopmaTuBHO-npaBsoBoe
cooTBeTCTBUEe

Bce npuMeHnmMoe = 3akoHOAATENbCTBO U

HOpMaTUBHbIE aKTbl, Kacatowmecs
BO3JEWCTBMSA Ha OKpyXalowylo cpeay U ee

3alUnTbl, HO He OXBaueHHble B MYHKTax
[AHHOW rNaBbl, TaK)Ke BbINOJIHAOTCS.
270 BKJ/1HOYAET, be3 OrpaHn4YeHuni,

3KOMOMMYECKY0 Knaccudumkaumio, OTYETHOCTb
M NPOBEPKM BNACTHbIX CTPYKTYyp. Tpebyembie
KOppeKTupylowme [encTemsa No pesynbTaTtam
Takux npoBepoK OOKYMEHTUPYHOTCS n
BbIMONHAKOTCSA B YCTAHOBJIEHHbIE CPOKM.
5. Xumnuyeckue Bewjecrea

5.1 MNMepeyeHb xMMHUYECKUX BeLYeCTB C
AENCTBYHOLLUMHU nacnopramm
6e3onacHocTn (MSDS)

MepeyeHb BCeX XUMMUYECKUX BeLYeCTB C
AeNncTByoWwWmMMM nacnoptamMm 6e€30macHOCTM Ha
MaTepuansl (MSDS), ncnosb3lyemble B
NMpou3BOACTBE, aKcnnyaTauum nnu
npenocTaB/ieHMN YyCNyr, COCTaB/ieH, BeAeTcs U
MOCTOSIHHO O6HOBJISIETCS.

MepeyeHb BKAOYAET Ha3BaHWE XUMMWUYECKOro
BELLECTBa, ero Ha3Ha4deHne/obnacrtb
NMPUMEHEHN W CcCbiNky Ha MSDS. MSDS

BbIMOSIHEH HA A3blke, KOTOPbIA MOHATEH
paboTHuKam.

MepeyeHb He cocTaBnseTcs npu
NCMoJIb30BaHMN 06bIYHbIX YNCTALLNX

XUMMYECKUX BELIEeCTB, OMUCHbIX MaTepuasnoB
NN APYrux O6bIYHBIX XMMUUYECKUX MPOAYKTOB
C MWHUManbHbIMM M XOpPOLWO M3BECTHbIMU
puUckamMu, 3a WCK/IOYEHWEM CrlyyaeB, Koraa
nepeyeHb B WX OTHOLWIEHWMM TpebyeTcsa Mo
3aKOHOATENbCTBY n COOTBETCTBYHOLINM
HOPMaTUBHbIM aKTaM.

5.2 nMpouenypsi obpauweHunn c



Documented routines for the purchasing,
storage, handling, use of chemicals and
emergency response routines are implemented.

If only common chemical products with minor
and well known risks (e.g. cleaning chemicals,
regular office materials etc.) are used a
documented routine is not required.

5.3 Competence and training

Workers handling chemicals have the right
competence and, before starting work they are
adequately trained in purchasing, handling,
using and storing chemicals.

A description of the training and records are
available.

5.4 Storage, handling and transportation
of chemicals

Chemicals are stored, handled and transported
in a way that prevents emissions to air, ground
and water and risks of ignition/explosion, and
that protects the health and safety of Workers.

Applicable information regarding the risks and
safe handling of chemical compounds and
substances is displayed at storage areas and in
operations areas where the chemical is used.

Chemical storage facilities have a floor with a
hard surface which does not absorb the
chemical. If a separate containment of liquid
chemicals is needed it is able to hold the volume
of the largest barrel/tank.

All above/underground tanks containing
hazardous liquids are monitored in order to
prevent contamination or allow for early

detection of leakages.

5.5 Labelling of chemicals
All chemical containers are properly labelled
with appropriate and easy to understand

explanations, to ensure that Workers are aware
of the contents of the containers and the
associated risks.

XUMHNYECKUMMU BeLjecTBaMmn

BbINOAHAOTCS AOKYMEHTasIbHO OQOpPMJIEHHbIE
npoueaypsl, onucbliBawLwWme 3aKYrKy,
XpaHeHue, obpaweHne Un  MCnonb3oBaHue
XUMUYECKUX BeELYeCcTB, a TaKxe rpoueaypsl,
npegnucbiBaloWne  AenNCTBuS B cnyvae
Ype3BblHYaMHbIX CUTYyaLUMiA.

Hanunune OOKYMEHTasNbHO ocdopMnIeHHoOM
npoueaypbl He TpebyeTcs nNpu UCNob30BaHUN
06bIYHbIX XUMNYECKUX rnpoayKToB C
MUHMMaANbHbIMM M XOPOLWIO  WU3BECTHbIMU
puckaMn (HanpuMep, YUCTALWMX XUMUYECKUX
BELWEeCTB, OObIYHbLIX OMUCHbLIX MaTepuanos WU

T.M.).

5.3 KoMneTeHTHOCTb, KBainpumkaums m
obyueHue

PaboTHukn, paboTalowme C  XUMUYECKUMU

BeujecreamMi, NMEKT OOJIKHYHO KBaJ'IMCbMKaLl,M}O

n hile} Ha4yana paboTbl npoLnm
COOTBETCTBYlOLLEE obyueHue npoueccam
3aKynku, o6palleHusl, UCMNoNb30BaHUA U

XPaHEHUSA XUMNYECKNX BELLECTB.
3anucu o NpoxoxaeHun obyyeHus u onncaHue
WHCTPYKTaXen NMEKTCH B HaTMUYUU.

5.4 XpaHeHwue, ob6paweHune "
TPaHCNOPTUPOBKa XMMHNYECKNX BELYECTB
XpaHeHune, obpalleHme UM TpPaHCNOPTMPOBKA
XUMUYECKUX  BELYEeCTB OCYLLeCTBMSATCA B
YCNOBUAX, Mpeaynpexaarwmx mnx yTeuyky B
BO34YX, MOYBY WM BOAY, UCKIOYAKOLWNX PUCK
BOCM/IaMeHeHWs/B3pbliBa 7 OTBEeYarLLnNX
TpeboBaHMAM TEXHUKM 6e30MacHOCTU.
Heobxognmass  uHpopMaunms  OTHOCUTENbLHO
puckoB M  6He3onacHoro obpaweHusa C
XUMUYECKUMU COEAMHEHUAMU W BellecTBaMu
pasMelaeTcd Ha y4yacTkax XpaHeHus M Ha
MpOU3BOACTBEHHbIX yJyacTkax, roe
MCMOJSIb3YITCA AaHHble XMMUYECKMe BellecTBa.
Monbl B  MOMEWeHusax ANna  XpaHeHus
XUMUYECKNX  BelecTB  MMeKT  TBepayto
MOBEpPXHOCTb, He MOr/oWanLWy XuMnyeckue
BewecrtBa. [pn HeobxoaAMMOCTN B OTAE/bHOWN
€MKOCTU AN XUOKUX XUMUYECKMX BELLECTB
Takas eMKOCTb MOXeT BMeCTUTb obbem
Hanbonblien umcTepHbl/pe3epByapa.

Bce HaseMHble WM NOA3EMHble pe3epByaphbl,
coep)xauime ornacHble >XWUAKOCTM, HaxoAasATCcs
noJ KOHTPOJEM B LUenax npenoTBpaleHuns
3arpsa3HeHns " obecneveHuns paHHero
BbISIBJIEHUNS yTeuek.

5.5 MapkupoBKa XMMHUYECKNX BEL|EeCTB
Bce €eMKOCTM C XMMMYECKMMKW BellecTBaMmu
Hagnexalwmm obpaszom MapKMpOBaHbI
3TMKETKaMM C COOTBETCTBYIOLWMMUN N NErkKnmm
ans MOHMMaHNS NOSCHEHNSAMMU ans
obecneyeHns 0OCBeAOMSIEHHOCTM paboOTHUKOB
06 uX coaepXMMOM W CBSA3@HHbIX C HUM



5.6 Legal compliance

Applicable laws and classification regulations
relating to purchasing, storage, handling, use
and transportation of chemicals, but not covered
by the points of this chapter above are complied
with.

6. Waste
6.1 List of waste
A list of hazardous and non-hazardous waste is
established and maintained in order to monitor
the type and quantity that is generated.
The list clearly shows which type of waste is
hazardous and is continuously updated. If only
common chemical products with minor and well
known risks (e.g. cleaning chemicals, regular
office materials etc.) are used a list is not
required unless required by law or regulations.

6.2 Routines for waste

Documented routines for the handling, storing,
transportation, recycling and disposal of
hazardous and non-hazardous waste are
implemented.

The routines prevent emissions to air, ground
and water and prevent risks of
ignition/explosion. The routines ensure Worker
health and safety and include emergency
response routines.

If only common chemical products with minor
and well known risks (e.g. cleaning chemicals,
regular office materials etc.) are used
documented routines are not required unless
required by law or regulations.

6.3 Competence and training

Workers handling waste have the right
competence and are, before starting work,
adequately trained in waste handling.

A description of the training and records are
available.
6.4 Storage, handling and transportation
of waste
Waste is stored, handled and transported in a

pUcKax.

5.6 HopmatuBHO-npaBoBoOe
cooTBeTcTBME

ObecneuunBaeTcs COOTBETCTBME BCEM
MPUMEHUMbIM  3aKOHaM 7 HOpMaTuMBaM,
Kacawowmmcs 3aKynkKu, XpaHeHus,
obpalleHus, MCMNoJSIb30BaHMA n

TPaHCMOPTUPOBKN XUMUYECKMX BeELECTB, HO
He OXBAYeHHbIM MYHKTaMM HACTOSLLEN raBbl.
6. OTxoAbI

6.1 MepeuyeHb oTXO0A0B

CoctaBneH W BeAeTcsa nNepeyvYeHb OracHbIX W
6e3onacHbIX OTX0A0B A/ KOHTPONsS UX BMAa U
Konu4yecTBa.

B nepeyHe HCHO YyKa3blBaeTcH, Kakoh BuA
oTX040B ABNAETCA OriacCHbIM, nepeveHb
IOCTOSIHHO obHoB1sETCS. [MepeueHb HE

COCTaBAsIETCA NPU MCMNONb30BaHMN 06bIUYHbIX
XUMUYECKNX MNPOAYKTOB C MUHUMAsbHbIMU U
XOpOLWO W3BECTHbIMM puckamm (Hanpumep,
YNUCTALWNX XMMUYECKMX BeLecTB, O0bblYHbIX
0UCHbIX MaTepuanos " T.M.), 3a
WUCK/TIOYEHWEM CNy4yaeB, Korga rnepeyeHb B UX
OTHOLWEHNM TpebyeTcsa No 3aKoHOAATENbLCTBY U
COOTBETCTBYIOLLUMM HOPMATMBHbLIM aKTaM.

6.2 rlIpoyegypbli nNOo o6paweHunrw C
oTxoaamMm

BbInonHAOTCA AOKYMEHTanbHO OMOPMIIEHHbIE
npoyeaypbl No  obpalleHuto, XpaHEHWuH,
TPaHCNOPTMPOBKE, BTOPUYHOWN nepepaboTke u
yTUnm3aumm onacHbix n 6e3onacHbiX 0TX040B.
lMpoueaypbl  NpepynpexaawT BbIOpOCbI B
BO34YyX, COPOCHI Ha rPyHT M B BOAY, a TaKXxe
pUCKU BO3ropaHusi/B3pbliBa. OHun
obecneumBaloT 340poBbe U 6€30MacHOCTb BCEX
paboTHUKOB M BKAOYAKT B cebsa npouyesgypsbi
OENCTBMS B Upe3BblHalHbIX CUTYaUNsX.

Hanuune npoueayp He Tpebyetca npu
NCNonb3oBaHWUM 06bIYHbIX XUMUYECKMX
NpPoAYKTOB C MWHWUManbHbIMM U  XOPOLLO

M3BECTHbIMW pUCKaMm (HanpuMmep, 4YUCTALWNX
XUMNYECKMX BeLecTB, O006bl4HbIX OMUCHBIX
mMaTepmanoB M T.M.), 3@ WUCK/IOYEHUEM
cny4yaeB, Korga npouenypbl B MX OTHOLIEHUU
TpebytoTcs no 3aKOHO4ATENbCTBY n
COOTBETCTBYIOLWMM HOPMATMBHbIM aKTaM.

6.3 KoMneTeHTHOCTb, kKBanudumkayumsa m
obyueHue

PabotHuku, paboTalowme c oTxogaMmu, UMeroT
OO/MKHYI0  KBaMpukaumio M A0 Havana
paboTbl NMpowsn COOTBETCTBYKOLWEe obyuyeHune
obpalleHuo ¢ oTxoaamum.

3anucm o NpoxoxaeHnn obyyeHns n onncaHue
MHCTpPYKTaXel MMEKTCS B HAaNN4nNn.

6.4 XpaHeHuMme, o6paweHune 7
TPAHCNOPTUPOBKA OTX0AO0B

XpaHeHue, obpaweHrne wn TpaHCNOpTUPOBKA
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way that prevents contamination of air, ground
and water, prevents risks of ignition/explosion
and ensures Worker health and safety.

Hazardous waste and non-hazardous waste is
kept separate and stored in good order. Areas
for sorting and/or storage of waste are marked
and barrels/containers properly labelled.

6.5 Recycling of waste
Waste is sorted and sent for recycling to the

extent that local conditions and infrastructure
allows.
6.6 Licensed contractors

Contractors for transport, storage and final
disposal of waste are licensed according to
applicable legislation.

If appropriate licensed contractors, transport
companies or end disposal companies do not
exist, the IKEA Supplier ensures that the
hazardous waste is kept in storage until
appropriate final disposal can be assured.

6.7 Incineration / landfill on site
Hazardous waste is not land-filled or incinerated
on site.

6.8 Legal compliance

Applicable laws & regulations relating to
handling, storage, transportation, recycling and
disposing of hazardous and non-hazardous
waste, but not covered by the points of this
chapter above are complied with.

7. Emergencies and Fire Prevention

7.1 Emergency planning

Site emergency plans and

implemented.

are developed

The plans are based on identified risks and
established routines for dealing with emergency
situations.

Adequate routines in order to eliminate, reduce,
and control those risks are implemented.

As a minimum the emergency plans includes

0TX040B
npeaynpexaatoLmx

OCYLLEeCTBASIOTCA B
3arpsasHeHne BO34yXa,
MouYsbl " BOAbI, a Takxe pUCK
BOCMN/IaMeHeHWs/B3pbIBa, " oTBeYarLwmnx
TpeboBaHMAM TEXHUKM 6e30nacHOCTH.
OnacHble oTxogbl W 6e3onacHble OTXO0A4bl
coAep)XaTcsd  OTAENbHO U XpaHATCa B
Hagnexalwmx YycnoBmsiX. 30Hbl COPTUPOBKM
WU/ XpaHeHns OTX040B MAapKMpOBaHbl U Ha
uncTepHax/KoHTelHepax/pe3epByapax
MMEKTCS COOTBETCTBYHOLIME STUKETKMN.

6.5 BropuuyHas nepepaboTka oTxo40B
OTxoabl COPTMPYIOTCS WM OTMNPABASAKTCA Ha
BTOPUYHYIO nepepaboTky B 06bemMe, B KOTOPOM

YC/TOBUSIX,

3TO  NO3BOJSKT  MEeCTHble  YCNoOBUS U
WHdpacTpyKTypa.

6.6 JinueH3MpoBaHHbIe NOAPAAUYUKUN
MNoapsaYMKKM NO TPAHCMOPTUPOBKE, XPaHEHMUIO
" yTununsauum 0TX0A40B nmeroT
COOTBETCTBYIOLWME NpUMEHNMOMY

3aKOHOAATENbCTBY JIMLEH3UN.
B oTcyTcTBME noaxoasuwmx, A0KHbIM 06pa3om
JIMLUEH3MPOBAHHbIX noapsiAYnKOB,
TPAHCMOPTHbIX KOMMNAHWIA UM KOMMaHUM,
3aHUMAIOLWKMXCS OKOHYaTENbHOM yTUAM3aumen,
nocraBumk WKEA obecneumMBaeTr XpaHeHue
OracHbIX OTX0AOB A0 Tex nop, nokKa uX
OKOH4YaTeNbHas  yTuaM3auums  He  CTaHeT
BO3MOXXHOW.
6.7 OxuraHue M 3axXOpoHeHue 0oTXoAoB
Ha NPoM3BOACTBEHHOM O6bekTe
OnacHble oTXoAbl He noasexar 3aXOpPOHEeHU
N CKMIFaHWIO Ha NMPOU3BOACTBEHHOM O6BbEKTE.
6.8 HopmaTtuBHO-npaBoBoe
cooTBeTcTBUE
ObecneumBaeTcs COOTBETCTBME MPUMEHMMOMY
3aKoHoAaTeNbCTBY WM HOPMATMBHbIM  akTaM,
KacawmoLwmmcs obpaleHus, XpaHeHus,
TPaAHCNOPTMPOBKKN, BTOPUYHOM NepepaboTkm u
yTUAn3aumn onacHeix n 6e3onacHbiX 0TX0A0B,
HO He OXBa4yeHHbIM MYHKTaMW HacCTosLeNn
rnasbl.
7. Ype3BblualiHble CUTyauMm U noXkapHas
6e3o0nacHOCTb
7.1 TNnaHupoBaHue AencTBum B
ype3BblUalHbIX CUTyaLUAX

Pa3pa6aTb|Bar0Tc;| M BbINO/MHAKTCA MJ1aHbl

AencTeum B HELITaTHbIX/4Ype3BblYanHbIX
CUTyaumsx.

3TN NJaHbl OCHOBaHbl Ha BbISIBIEHHbIX pUCKax
" YCTaHOBNEHHbIX npoueaypax,
npeanucbiBalOWNX  AEACTBUS B  Cnyyae
HeWTaTHbIX/4Ype3Bbl4YalHbIX CUTYaLUN.
BbinonHawTCA adeKBaTHblE cuUTyauusm

rnpoueaypsi, HarnpaBieHHblE Ha WCKJ/IIOYEHUKE,
CHUXXEHME U yNpaBliEHME TaKUMN PUCKAMMU.
MnaHbI nencTemnm B
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potential hazards and emergency scenarios (fire,
natural disasters, chemical accidents, etc.),
evacuation routines and defined roles and
responsibilities during emergency situations.

7.2  Fire incidents and accidents

Any fires or incidents that could have caused a
fire are documented. The documentation
includes a root cause analysis and corrective
and preventive actions.

7.3 Competence and training

An adequate number of Workers in each work
area, covering all shifts, are trained to use the
firefighting equipment.

The training covers how to use the firefighting
equipment installed at the site and is conducted
at least once every 24 months.

A description of the training and records are
available.

Workers are made aware of basic fire safety
issues before starting work. The training
includes as a minimum, the proper routines for
evacuation, location and activation of the
emergency alarm.

A description of the training and records are
available.

7.4 Firefighting equipment

Appropriate firefighting equipment is available.

The manual firefighting equipment is easily
accessible and identifiable from a distance,
properly maintained and kept unlocked.

The equipment is inspected internally or by an
authorized external company at least once every
12 months. Records of maintenance are kept
and/or stickers/tags placed on the equipment.

7.5 Escape routes and emergency exits

Emergency exits and routes ensure a fast and

HeLUTaTHbIX/Ype3BblYaiHbIX CUTyaLMsX, Kak
MUHMMYM, BKJHOUYAOT MOTEHUMAsbHbIE Yrpo3bl
M CUeHapuu 4pesBblYalHbIX MPOUCLIECTBUN
(noxkapa, NpupoaHbIX KaTacTpod, HECYACTHbIX
c/yyaes, CBSA3aHHbIX o XUMNYECKUMU
BELLECTBAMU U T.NM.), NpoUeaypbl 3BaKyaLum u

onpeaendawoT ponu 7 OTBETCTBEHHOCTb
nepcoHana BO Bpems upe3BblYalHbIX
CUTyaumn.

7.2  Yrpo3bl BO3ropaHui v nox>xapsbl
Cnyvau noxapos nnu npouncLIecTBms,
KOTOpble Mornuv cTaThb NPUYUNHOM
BO3HWMKHOBEHUSA noXxapa, ¢GUKCMPYITCS B

NOKYMeHTax. [JoOKyMeHTaLUusa coaepXuT aHanus
OCHOBHbIX MPUYMH U Mepbl MO YCTPAHEHUIO U
NpeaoTBpPaLLEHNIO.

7.3 KoMneTeHTHOCTb, KBasinpmkaums m
obyueHue

JocTtaToyHoe 4uncno paboTHUKOB B KaxaoWn
Npon3BOACTBEHHON cdhepe, B Kaxaoln pabouer
cMeHe, obyuyeHO paboTe C NpPOTMBOMOXAPHbLIM
obopyaoBaHmeM.
NHCTpyKTaxu BKJ/IHOYAOT
MPOTMBOMOXKAPHbIM obopyaoBaHueM,
YCTaHOBME€HHbIM Ha NPON3BOACTBEHHbLIX
naowaasX, W MNpoBOAATCA He pexe OAHOro
pasa B Kaxable 24 Mecsua.

3anucu o NpoxoxaeHun obyyeHns n onncaHue
MHCTPYKTaXEN UMEIOTCS B HaANTMUUN.

Mepen HavyanoM paboTbl paboTHMKOB 3HAKOMSAT
C OCHOBHbIMM npasuiamu noXxapHowm
6e3onacHoCTN. WMHCTpYKTaXu, KakK MUHUMYM,
BK/IOYALOT Hagnexawme rpoueaypbi
3BaKyauuu,  pacnosiokeHne Kn  Cnocobsbl
aKTMBaUMM aBapUMNHOM CUFHaNM3aumu.

3anucu o NpoxoxaeHnn obyyeHns n onncaHue
MHCTPYKTaXEN UMEIOTCS B HaANTMUUN.

7.4 MporuBono>xapHoe o6bopyaoBaHue
MMeeTcs B Hanuumm  COOTBETCTBYHOLLEE
npoTMBonoxxapHoe obopyaoBaHue.
ObopynoBaHMe  pY4YHOro  MOXapOTyLUEHUS
NIerkoAoCTYNHO W ero MecTonosioXeHue nerko
onpenensercsa Ha pacctosHun. ObopynoBaHue
COAEPXUTCA B HaanexaleM COCTOSHUU U He
3anepTo.

He pexe oaHOro pasa B Kaxable 12 Mecsues
MpoBOASATCSA BHYTpEHHUe npoBepKun
obopynoBaHus nnu NnpoBepKn cunamm
BHELWHEN crneumanm3mMpoBaHHON KOMMAHWUK.
BeayTcs 3anmncu 06 obcnyxnsaHmu
obopynoBaHua M/MNM Ha HEM pa3MeLlarTCs
COOTBETCTBYHOLUMNE SAPSbIKN/HAKNENKN.

7.5 TNMymm »3BakyauMuM W aBapMUMHbIX
BbIXOAbl
ABapwuiiHble

paboty C

BbIXoAbl W NYyTWM 3BaKyauluu

12



safe evacuation of all Workers.

As a minimum there are two independent
emergency exits per working area and all
emergency exits and access routes are free from
obstruction.

It can be acceptable for rooms to have only one
emergency exit if the number of Workers, the
size of the room, the level of risk and the
arrangement of the workplace allows all Workers
to evacuate quickly and safely during an
emergency.

All emergency exits and routes are marked with
luminescent or illuminated signs visible from the
main aisles and kept unlocked from inside.
Emergency exits open outwards unless
otherwise stated in local legislation.

7.6 Evacuation alarm

There is an independent and functioning
evacuation alarm with continuous sound to
notify all Workers about an emergency situation
and to ensure a fast and safe evacuation. In
noisy environments the sound signal is
complemented by a light signal.

The alarm can be manually activated and is
possible to hear or observe in all areas. Alarm
buttons are clearly marked and function also

during power-cuts.
7.7 Evacuation drills
Evacuation drills involving all shifts and

departments and as many Workers as possible
are performed at least once every 12 months.

During an evacuation designated persons are
responsible for ensuring that all Workers have
evacuated the building.

Records of evacuation drills are maintained and,
as a minimum, they include date and time of
drill, shift information, the time it took to
evacuate and to verify the complete evacuation
of all people, the results of the drill and any
corrective actions needed.

obecneumBaloT  O6bICTPYO U
3BaKyaumo Bcex paboTHMUKOB.
B kaxpgon pabodeil 30He wuMeeTCs, Kak
MWUHMMYM, [Ba HE3aBUCMMbIX aBapUMHbIX
BbIXOA4a, W BCe aBapwiiHble BbIXOAbl WM MNYTH

6e3onacHyto

3BaKkyaumMm cBob6oAHbI OT nperpag W He
3arpoMOX/eHbil.
Echv  konndectBo  paboTHMKOB,  pasMep

MOMELLEHNS, YPOBEHb pUCKA M OpraHusauums
paboyero Mecta NO3BONSAKT BCEM pabOTHMKaM
B uUpe3BblYalHOW CUTYyaUUW 3>BaKYMUpPOBATbCS
6bicTpo 1 6e30omacHoO, AOMNYCTUMO Haauune B
MOMELWEHNN TONbKO  OAHOrO  aBapuHOMO
BbIX0oAa.

Bce aBapuiHble BbIXOAbl W MyTW 3BaKyauUuUu

pa3MeyeHbI NIOMUHECLEHTHbIMU nnn
noaceBe4vYeHHbIMU 3HaKaMy, BNANMbIMU C
OCHOBHbIX npoxoaos n coaep>kaTtcd

He3anepTbiMU U3HYTPU. ABapuilHble BbIXOAbI
OTKpbIBaOTCSA Hapyxy, ecnm MeCTHoe
3aKOoHOAaTeNbCTBO HE NPeAnuCbIBAET MHOIO.

7.6 Cucrema onoBeLleHnsa 06
3BakKyauum

B HanuMunm HeszaBucuMas DYHKUMOHUPYHOLLAs
cucteMma  onoseweHnss 06 3Bakyauum  C
HEenpepbIBHbIM  3BYKOBbIM  CUFHasoM  AJis
onoBeLeHns BCEX paboTHUKOB o}

ypesBblYaMHbIX CUTyauusx K obecneyeHus
bbicTpon ©n 6e3onacHol 3Bakyauun. [pu
MOBbLILEHHOM YPOBHE LlyMa 3BYKOBOM CUIHan
nogaeTcs  OAHOBPEMEHHO CO  CBETOBbIM
CUIHanoM.

CurHan TpeBOrM MOXeT OblTb aKTUMBUpPOBaH
BPYYHYIO M €ro MOXHO C/bllaTb WAKM BUAETb

BO BCeX  30Hax. KHonku aBapuiHoOn
CUrHanMsaumm SCHO  MNpOMapKuUpoBaHbl U
dYHKUMOHUPYIOT npu OTKJTHOUEH MU
aNeKTponuTaHus.

7.7 YdyeHMA NO 3BaKyauum

Mo KpanHen Mepe, O0AMH pa3 B rog NpoxoasT
YYEHUS MO 3BaKyauum pAOnsa BCEX CMEH W
OTAENOB, oxBaTblBaloLme MaKCMMasnbHO
BO3MOXHOE KONMMYeCTBO paboTHMKOB.

B cnyyae 3BaKyaumm cneumanbHo
Ha3HauyeHHble 1nua oTBeYatoT 3a obecneyeHune
MOJIHOM 2BaKyauuu Bcex paboTHUKOB W3
34aHus.

Benytca 3anmMcM 0 NpPOBOAUMbLIX YYEHUAX MO
3BaKyauumu, BK/OYawWwme, Kak MUHUMYM, OaTy
n BpeMs npoBeAeHUs 3BaKyauuu,
MHMOPMaLMIO O CMEeHax, BpPEMs, 3aTpayvyeHHoe
Ha sBaKyauuto, U NPOBEPKY €€ MOJSIHOThI (T.e.

noaTeBepXxaeHune aBaKyaumm BCex
paboTHMKOB), pe3ynbTaThl y4YeHumn no
aBaKyauum n BCE Heobxoanmble

KOppeKTMpytowmne 4eNCTBUS.
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7.8 Legal compliance

Applicable laws and regulations relating to fire
protection, including fire classification,
reporting, and inspections by the fire
authorities, but not covered by the points of this
chapter above are complied with.

If such inspections result in required corrective
actions, the corrective actions are documented
and completed within the specified timeframe.

8. Worker Health & Safety
8.1 Workplace risk assessment
A workplace risk assessment has been done for
the whole site and all its workplaces. The
workplace risk assessment is updated if
operations are changed.

Steps are taken to reduce the need for personal
protective equipment (PPE) by reducing the
risks at source (e.g. by reducing noise levels,
improving machine safety, using safe work
routines, improving air quality etc.).

8.2 Incidents and accidents

A routine for reporting, analysing, following up
and acting on incidents and accidents is
implemented.

8.3 Health & safety training

Workers are given the necessary and adequate
safety training before operating machines,
equipment or carrying out potentially hazardous
operations. The training provided is renewed
according to legislation and/or identified needs.

Introductory training includes relevant
information on health and safety aspects of daily
work.

Descriptions and records of the training are
available.

8.4 Machinery and other equipment

All machinery and other equipment used in
production and operations are safe to use and
equipped with the necessary safety devices in
order to prevent injuries.

Machinery and other equipment like forklifts,
escalators, automatic doors/gates, cranes/ lifts

7.8 HopmaTtuBHO-npaBOBOE€
COOTBEeTCTBME.
Ob6ecneumnBaeTtcs
MPUMEHUMbIM

COOTBETCTBUE BCEM
3aKOHaMm M HOpMaTuBaM,
Kacatowmmcs noXapHo 6e3onacHocTy,
BKJItOYas Knaccmpumkaumto noXxapos,
OTYETHOCTb W MPOBEPKN OpraHamMm MoXKapHoro
Haa3opa, HO He OXBa4YeHHbIM MYHKTaMu
HacTosLWen rnasbl.

Ecnu nomobHble nNpoBEpKM 3aKaH4MBalOTCS
Bblgayer npeanucaHMin 0 KOPPEKTUPYHOLMX
MeponpuaTuax, TO  TakKme  MepornpusaTus
OOKYMEHTMPYIOTCS W OCYLLUECTBASOTCA B
YKasaHHble B NpeanmncaHnsax CpoKu.

8. OxpaHa Tpyaa
8.1 OyeHka puckoB Ha paboumnx mecrax
Bblna npoBeaeHa oueHKa pMCKOB Ha paboumnx
MecTax Mo BCEN TeppuTopuu MpeanpusaTus u
Ansa Bcex ero paboumx mect. OHa obHoBNsAeTCA
npu N3MEHEHUN MpoOuU3BOACTBEHHbIX
npoLeccos.
MpennpuHMMaOTCa Mepbl A8 COKpalleHus
noTpebHOCTN B CpeacTBax WHANBUAYabHOMN
3awmntbl  (CHM3) nNOCpeacTBOM  COKpaLLeHus
pUCKa Ha WCTOYHMKEe (Hampumep, 3a cyeT
MOHWXEHNS  YPOBHA  WYyMa, MNOBbIWEHUS
6e3onacHocTn o0bopyaoBaHMs, UCNONb30BaHUSA
6e3onacHbix pabounx npouyeayp, NOBbIWEHUS
KayecTBa BO3ayxa U T.M.).
8.2 [lIpoucwecrBus 7]
cnyyamn
BbinonHgeTcs

Hec4YacCTHbIe

npoyegypa no OTYETHOCTH,
aHanuasy, OTC/IEXNBAHMIO n
npeanpMHMMaeMbiM MepaM B  OTHOLUEHWUMU
HECYacCTHbIX C/1ly4aeB W MPpoUCLLECTBUA.

8.3 WHCTpyKTaXk No oxpaHe Tpyaa

Ona paboTHukoB NpoOBOANTCA HEOBXOAUMBIN W
COOTBETCTBYIOLWMA MHCTPYKTAX MO OXpaHe
Tpyaa A0 Hadana paboTbl Ha MAWWHHOM W
MHOM 060pyAoBaHMWM  WAWM  NPOU3BOACTBA
noTeHumMasbHO TPaBMOOMACHbIX paboT.
MpoBOoAUMbIE MHCTPYKTaXXu O6HOBNSAOTCA B
COOTBETCTBMM C 3aKOHOAATENLCTBOM W/MNun
BbISIBIEHHBIMW NOTPEOHOCTAMMU.

BBOAHbIM  WHCTPYKTaXx BKkIw4YaeT B cebs
COOTBETCTBYIOLWYIO WHMOPMaLUIO MO OxXpaHe
Tpyda nNpv BbINOJHEHMM paboumx onepauun.
3anmMcn 0 MNPOXOXAEHUM WMHCTPYKTaXa WM UX
OMMCaHNE UMEKTCS B HaNTMUYNK.

8.4 TexHuka n nHoe obopyaoBaHue

Bca TexHMKa u npoyee Npou3BOACTBEHHOE WU
pabouee obopypoBaHme 6e3onacHbl  ANs
MCNOoMb30BaHUS n 06opyaoBaHbI
HeobxoANMMbIMW  YCTPOMCTBaMM 3alUnTbl ANs
npeaoTBpaLeHns TpaBM.

TexHuka M unHoe obopynoBaHWe, Takoe Kak
BWUJIOYHbIE MOrpy34mnKu, 3cKanaTopbl,
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etc. are inspected and certified by technical
inspection authorities or other certified or
authorised  persons according to legal
requirements.

8.5 Safety information

Safety information and/or warning signs are
clearly visibly at risk areas. The information
describes the risk or hazard and how to
minimise exposure and is in a form that is
understandable to Workers using pictures and
figurative signs and/or in written in a language
understood by the Workers.

8.6 Safe working routines

Safe working routines are implemented to
minimise risk of injuries and ill-health associated
with hazardous work tasks like working in
confined spaces, working at heights, working
with mobile elevated platforms or cranes etc.

8.7 Safety hazards
Risks and other occupational hazards in the
workplace that can cause an accident/injury are
acted on and minimised.

Occupational hazards include but are not limited
to unsecured electrical boards, traffic onsite,
damaged staircases, damaged electrical wires or
ungrounded machines, holes in the floor,
storage of goods etc.

8.8 Personal protective equipment (PPE)
Appropriate PPE and protective clothing is
available, maintained, used and provided free of
charge for Workers and visitors in any harmful
or potentially risky work areas.

Areas where PPE is needed are clearly marked.

8.9 First aid equipment

First aid equipment is adequately stocked and
available to Workers during all shifts in all
buildings and on each floor and in all trucks,
locomotives and vessels.

The extent of the first aid equipment is based
upon the size of the facility, the extent of the

aBTOMaTM4yecKkue ABepu/BOpoTa, KpaHbl/NndTbl
W T.4., NPOXOAST NPOBEPKY U CepTudmKaumo B
opraHax TeXHW4YeCKOW WHCMeKunM wnm B
Apyrux cepTndunuMpoBaHHbIX
YMOMIHOMOYEHHbIX  OpraHusauusx cornacHo
TpeboBaHMAM 3aKOHOAATENbCTBA.

8.5 MWHpopmauma no cob6baroaeHUIO
npaBusa 6e30nacHOCTH

NHdopmaumns no 6e3onacHoCcTH n/mnu
npeaynpeanTenbHble 3HakKM B 30HaX pucka
SICHO BUAHbI. Mopo6bHas nHdopMauus
COAEPXUT OMNMCaHMe pucka WM yrposbl U

NENCTBUNA, Heobxo0anMbIX ans ee
MUHMMU3ALMKM, OHa NOHATHA paboTHUKaM
(conepxut KapTUHKN 7 CUMBOJIbHbIE

0603HaueHna wn/wnmM HanucaHa Ha A3blKe,
KOTOPbIA MOHUMAIOT paboTHUKM).

8.6 [lIpoyeaypbl NO oxpaHe Tpyaa
BbinonHaoTCa npouyeaypbl NO OXpaHe TpyAaa,
YTO6bl MUHUMU3NPOBATb PUCK TpaBMaTM3Ma U

3aboneBaHun, CBA3aHHbIX o OornacHbIMU
Npoun3BOACTBEHHbIMU 3a4aHUAMHU, Kak,
HanpuMmep, paboTa B OrpaHUYEHHbIX

MpocTpaHCcTBax, pabota Ha BbicoTe, paboTa C
MOB6UbHBIMM NOAHUMAOLWMMNCS NAaTdopMamMm
WY KpaHaMu 1 T.M.

8.7 Yrpo3sbl 6e30nacHOCTH
MpeanpuHUMaTCA Aencrems 7
MUHUMN3NPYIOTCS pUCKMn Z apyrune

NpOM3BOACTBEHHbIE OMACHOCTM Ha paboueM
MecTe, KOTOpble MOryT MNOBNeYb HECYACTHbIM
c/ly4ani/TpaBmy.

NMoa NpoM3BOACTBEHHbLIMM OMACHOCTAMKU, 6e3
OrpaHWYEeHUn, MOHMMAIOTCS He3aKperneHHble

3/1EKTPOLLMTDI, BHYTPEHHW TpaHcnopT,
NoBpeXAEHHbIe NIECTHUYHblE NposeThI,
NoBpeXAEHHbIEe 3N1eKTponpoBoAa nnm

He3a3eM/ieHHas TexHWKa, OTBepCTusa B nonax,
HapyLweHUs B XpaHEeHMN NpoayKUUM U T.A.

8.8 CpepacrtBa nHaAMBMayaJZibHOM
s’awmTtbl (CU3)

Hapnexawwne CH3 n cneumasnbHad 3awwmTHasN
odexaa WMEeKTCa B Hanuuum, coaepxatcs,
ncnonb3ywTca u becnnatHo  pasgatoTcs
paboTHMKamM n noceTutensiMm bbiX BpeaHbIX
WAW NOTeHUWaabHO onacHbIX paboymx 30H.
30HbI, B KOTOpbIX Tpebyerca Hanuume CU3,
SACHO 0603HauYeHbI.

8.9 Cpegcrsa nepBoif noMoLn

CpeactBa repBoy oMoy BKKOYAKOT BCe
HeobxoamMble cpeacTBa ANs OKa3aHus NepBomn
MOMOLWWM M AOCTYMNHbl ANs paboTHMKOB BCeX
pabounx CMeH BO BCeX 3[4aHUAX Ha KaxaoMm
3TaXe W BO BCeX [IPY30BblIX aBTOMOOMAAX,
JIOKOMOTUBax M cypax.

KonuuectBo  cpegcrs  nepBoi  riomoLym
onpeaenseTcsas pasMepoM LuUexa, crneumdukon
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activities performed as well as the potential risk
of injury.

First aid equipment is unlocked, placed in a
clearly marked, designated area in a location
that ensures easy and quick access in case of
emergency, maintained in good condition and
inspected regularly in order to secure its
completeness and utility.

8.10 First aid trained persons

An adequate number of first aid trained persons
are present during working hours covering all
shifts and are easily recognised by Workers.

First aid trainers are certified trainers, doctors or
nurses. Trainings are renewed at least once
every 24 months or according to Ilegal
requirements.

Records of the training are kept by IKEA
Supplier and include names of participants,
dates of the training and an overview of the
training content.

8.11 Workplace conditions and
ergonomics
Good working conditions are provided.

Monitoring of these working conditions include,
but is not limited to, noise, temperature, light,
air quality. Protocols from required
measurements are maintained.

During high temperature periods the inside
workplace temperature may be equal to the
outside temperature provided there is a roof
that provides shade and protection from
sunlight.

Actions such as more frequent breaks and
providing proper clothes, drinking water or fans
etc. are taken and planned for.

The ergonomic conditions of the workplaces are
assessed.

A documented plan how to reduce monotonous
repetitive work and work positions etc. that can
cause long-term injuries is in place and acted
on.

8.12 Drinking water
Clean drinking water is provided to all Workers
free of charge. Water dispensers are

BbINOSTHAEMOW paboThl, a Takxe
NOTEHUMANbHbLIM PUCKOM NONYYEHUS TPaBM.
CpescrBa rnepBosi roMolyy He 3anepThl,
HaxoasaTcs B yeTKo 0603HayYeHHOM,
cneumanbHO BblAETEHHOM MecTe, K KOTOpOMY
obecneumBaeTcs 6bICTPbIA WU NerkMi AOCTYN B
cny4vyae uypesBblHanHoOro npoucwectemsa. OHU
COAEepXATCsl B XOPOLWIEM  COCTOSIHUM U
perynsapHo nposepstoTcs, 4Ttobbl obecneunTtb
MX KOMMJIEKTHOCTb U NPUrOAHOCTb.

8.10 MepcoHan, o6y4yeHHbIA npaBuJam
OKa3aHuA NepBoi NoOMoLM

Heobxoaumoe KONN4YeCTBOo 0byueHHoro
nepcoHasa Mo OKa3aHWK nepBoM MNOMOLUM
NnpuUcyTCTBYeT B paboume 4yacbl BCeX CMEH.
OHW nerko y3sHaBaeMbl Ana paboTHUKOB.
TpeHepbl MO OKasaHW MepBoln MOMOLUM
ABNSAIOTCA CepPTUMOMLMPOBAHHBIMU TpeHepamu,
BpayaMuM WM  MeacectpamMu.  TpeHWUHIU
O6HOBNAIOTCA, NO KpaWHen Mepe, OAMH pa3 B
24 Mecsua wAM cornacHo TpeboBaHMAM
3aKoHoAaTeNnbCTBa.

3anucu 06 obyvyeHUn XpaHATCa Yy rocTaBLymKa
MKEA n copepxaT MMeHa Y4YacTHWKOB, AaTbl
TPEHMHIOB 1 0630p MX CoAepXaHus.

8.11 YcnoBus Tpygaa WM 3proHoMuka
pabouero mecra

ObecneyeHbl  xopowue  ycnoeBusa  Tpyaa.
KOHTpOnb MX COCTOSiHMSA  BKAKoYaeT, 6e3
OrpaHuMYeHn, KOHTPOAb  YPOBHA  LYMa,
TeMmnepaTypbl, OCBELEHHOCTH, KayecTsa
BO34YyXa. BeayTtcs NpOTOKONbI

COOTBETCTBYHOLLUNX 3aMEpOB.
B TeyeHune nepmoaos C BbICOKOW
TeMrnepaTypomn BHYTPEHHSIS TeMmnepaTypa
BO34yXa Ha pabouyeM MecTe MOXET paBHATbCS
Hapy>XHoW TeMnepaType npwu yCcnosuu
Hanuuma kKpoenn, obecneudmBaloWen TeHb W
3aWuTy oT COJTHEYHbIX nyyen.
MpennpuHMMaTCa MM NJI@HUMPYIOTCA Takue
aoencremsl, kKak 6onee 4actble nepepbiBbl U
npenocTtaB/ieHne noaxoasLuemn oaexabl,
NMUTbLEBOM BOAbI U T.A.

OueHnBaeTcs 3proHoMmKka paboymx MecrT.

BeeaeH B  OEncTeme " cobntopgaercs
OOKYMEHTanbHO  OMOPMJIEHHbLIA MNaH Mo
COKpALLEHUID  MOHOTOHHbIX,  MOBTOPSEMbIX

paboT 1 NOSIOXEHUIM, KOTOpble MOIYT NMPUBECTHU
K TpaBMaM C ONNTENbHON notepen
paboTtocnocobHoCTW.

8.12 TIMwuTtbeBas BOAa

Yncrasa nuTbeBas BoAa NpeaocTaBaseTCcs BCEM
pabotHukam 6ecnnaTtHo. [ucneHcepbl An4
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appropriately maintained and within a
reasonable distance of the work area(s).

8.13 Housekeeping and hygiene

Good housekeeping to ensure a hygienic and
safe environment for Workers is implemented.
and

All  facilities are regularly cleaned

maintained in good condition.

An appropriate number of adequately equipped
washing and toilet facilities are available.

8.14 Break areas

An adequate number of places where Workers
can rest and eat during their breaks are
available.

Workers are provided with appropriate places
for meal breaks. Such areas are clean, in good
condition, separated from the production
environment such as noise, dust etc. and are
equipped at least with chairs/benches and
tables.

8.15 Alcohol and drugs

An alcohol and drug policy with the aim to
prevent any work under the influence of alcohol,
illegal drugs or any substance that prevents the
Worker from performing the job safely and
effectively is developed and actively
communicated to and recognised by all
employees.

8.16 Legal compliance

Applicable laws and regulations relating to
health and safety issues, including classification,
reporting and inspections by authorities, but not
covered by the points of this chapter above are
complied with.

Required corrective actions from  such
inspections are documented and completed
within the set timeframe.

9. Recruitment, Working Hours, Wages and
Benefits

9.1 Reporting and

authorities

Corrective actions required as a result of labour

inspections or equivalent are documented and

completed within the specified timeframe.

inspection by

9.2 Recruitment routines and

BOAbl Haanexawum obpa3oM obcnyxmsatoTcs
M HaxoAsTCs Ha MPUMEeMNIEMOM pPacCTOSSHUM OT
pabounx 30H.

8.13 Mopanep>xaHue 4YUCTOTbI, Nopsiaka U
rMrueHsbl

Ona obecneyeHms 340poBbiX M 6e30nacHbIX
ycnosuii  ansa  paboTHUKOB OCYLLECTBASIETCS
noanep>xaHme YnUCToThbl.

Bce 6biTOBbLIE YA06CTBa perynsapHo ybupatorcs
(MOKOTCA) M nNoALEpPXMBAKOTCA B XOpoweM
COCTOSIHUMN.

NmeeTcs Heobxoanmoe
Haanexalumm obpa3om
YMbIBaNlbHNKOB U TyasieToB.
8.14 MecTta ansa nepepbiBOB

NMeeTcs B HannumMnm HeobxoanMMoe KOsIMYecTBO
MecT, rae paboTHUKM MOFyT OTAOXHYTb WU
MPUHATbL NULLY BO BPeEMS NepepbIBOB.
PaboTHukam npeaocTaBAsOTCS Haanexawme
Mecta Ana npueMa nuuwu. STU  30HbI
CoAEepXaTCs B YUNCTOTE U XOPOLUEM COCTOSIHWUMU,
OTAENEHbl OT BO3AENCTBMS NMPOM3BOACTBEHHbIX
¢daKkTopoB, TakKMUX KakK WYyM, MNbib U T.M., U
obopyaoBaHbl, N0 KpalHel Mepe, CTonamm u

KONNYECTBO
06opyaoBaHHbIX

CTYNbAMU/CKaMbsAMMU.

8.15 Ankoronb 7] HapKoTUnyeckue
BewecrTsa

PaspaboTaHa, aKTUBHO pa3bsCHAETCA
paboTHMKaM wn cobniogaeTca rnomMTuKa B
OTHOLWEHUM  ankoronss W  HapKOTUYECKUX

BeLeCcTB C Uenblo npegoTepalwieHms paboTel B
COCTOSIHUM asIKOrofIbHOrO UM HAPKOTUYECKOro
onbsHeHUs wan  paboTbl Noa  BAUSAHUEM
BeEleCcTB, MNpensaTcTByowWmMx 6e3onacHon u
adpdekTnBHOM paboTe.
8.16 HopmaTuBHO-nNpaBoBoOe
cooTBeTcTBUE
ObecneunBaeTcs COOTBETCTBUE BCEM
MPUMEHMMbIM  3aKOHaM 7 HOpMaTuBaM,
KacalowmMMcsi  BOMPOCOB  OXpaHbl  Tpyaa,
BK/AOYas  Knaccudukaumio, OTYETHOCTb W
nMpoBEpPKM opraHamm BnacTtu, HO He
OXBaYeHHbIM NYHKTaMM HACTOSLLEN rnasbl.
TpebyeMble KOppeKkTupylowme AencTeBus no
pesynbTataM TaKnx npoBepoK
OOKYMEHTUPYIOTCA " BbIMOSIHAKOTCSA B
YCTaHOBJ/IEHHbIE CPOKMU.

9. NMNpmemMm Ha paboTy, pabouee Bpems,

onnarta Tpyaa M Nbrotbl

9.1 OT4YeTHOCTDb 7] npoBepKu
rocyaapcrBeHHbIMU opraHaMm
Tpebyemble No  pe3ynbTaTaM  MNpOBepoK
YCNOBWIA  TpyAa WAW  @HaNOrM4YHbIX UM
OENCTBMI  KOppPEeKTUpYloWmne  MeponpuaTtms
OOKYMEHTMPYIOTCS W OCYLLUEeCTBASKTCA B
YCTaHOBJ/IEHHbIE CPOKMU.
9.2 lIpoyenypbl npumeMma Ha paboty m
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recruitment agents

All steps taken in the recruitment process and
all agents involved in the entire process are
identified and described to IKEA on request.

Any agent recruiting Workers has the
licence to perform such activities.

legal

9.3 Employment contracts

A written employment contract is signed with
each Worker before they start work, which
specifies terms of employment in a way
understood by the Worker.

As a minimum the contract includes the name of
employer, name of Worker, birth date, position,
salary, working hours, overtime compensation,
benefits and notice period.

Information about working hours, overtime
compensation, benefits and notice period can
instead be described in a Workers Handbook or
equivalent.

If the employment contract is terminated
according to agreed notice period there are no
wage deductions for Workers who leave.

9.4 Payrolls and attendance records
Payrolls and attendance records relating to the
documented payment of wages and working
hours for each Worker are maintained.

Payroll records are kept by the Supplier for at
least 24 months and include regular working
hours, overtime working hours, wages derived
from pieces produced, production bonuses,

allowances, applicable deductions and net
wages.
9.5 Working hours and overtime

Workers are not working more than sixty (60)
hours per week, including overtime. Overtime
hours are on a voluntary basis.

Under certain circumstances well defined in the
local legislation and/or agreed with local work
council/trade union, IKEA may approve that
overtime hours are mandatory, during a short
and limited period.

peKkpyTepbl
Mo TpeboBaHmio WKEA BbISBASAIOTCAS W
ONKWCbIBAlOTCS BCe 3Tanbl, MNPOWAEHHble B

npouecce peKpyTuMHra, U BCe y4dacTBOBaBLUKE
B XO4€ BCEro npoLecca pekpyTepsi.

Y  KaxAgoro pekpyTepa, noabupatowero
paboTHUKOB, UMeeTC oduLManbHas NNLEH3NA
Ha OCyLIEeCTB/IEHME AAHHOW AEATENbHOCTY,

9.3 TpyAaosbie JOroBopbI

MNepen Ha4yasnoMm paboTbl C KaXkabIM
paboTHNKOM noanuncbiBaeTcs TPy.A0BOV
A0roBop, KOTOpbIi  onpeaensieT  ycnosus

3aHATOCTM B NOHSATHOM paboTHUKY dopMe.

TpynoBon A0roBop, Kak MWHUMYM, BK/OYaeT
HanMeHoBaHue paboToaaTtens, nms
paboTHWKaA, AATy ero poXAEeHWs, AO/KHOCTb,
3apaboTHyto nnaTy, pabouee BpeMs,
CBEPXYPOYHbIE, NbFOTbI W nNepuoa  ANs
yBeaoMneHun (o pactopxxeHum). NHdbopmaumsa

0 pabouyeM BpeMeHM, KOMMeHcauusax 3a
nepepaboTky, Nbrotax U nepvode Ans
YyBEOOMJIEHNA BMECTO TPyAOBOro [0Orosopa

MoXxeT O6bITb BKOYeHa B PykoBoacTtBo Ans
paboTHUKOB UNN €ro 3KBMBAJSIEHT.

Ecnu TpyaoBolki paoroBop npekpawlaeTtca B
COOTBETCTBMM C COrlacoBaHHbIM MNEepruoaOM
YyBEAOM/EHUI, YyaepXaHus wn3 3apaboTHoM
nnatbl paboTHMKa HE NPOU3BOAMUTCS.

9.4 Mnate>xHble BeAOMOCTM M Tabenu
y4yerTa pabouero BpeMeHm
Beaoytca nnaTtexHble BeAoMOCTM W Tabenu

ydyeTa pabouero BpeMeHMU ans
AOKYMEHTaNbHOro odopmMneHuns pa3mepa
3apaboTHo nnatbl M paboyero BpeMeHU
Kaxgoro paboTHuKa.

MnatexHole BEAOMOCTH XpaHATCcs

rnocTaBLMKOM KaK MUHUMYM 24 Mecsua w
BKtOUaOT pabouee BpeMsi, CBEPXYPOUHbIE,
HaabaBkM 3a MNpPOM3BEAEHHYH MNPOAYKLUMIO,
NpON3BOACTBEHHbIE npeMmu, nocobus,
NPUMEHMMbIE YAEPXAHUS M 3apaboTHyto niaTty
K Bbinnare.

9.5 Pa6ouee BpeMs M CBepxXypoudHas
paboTa

PaboTHukn He paboTaloT CBbile WeCTUAecsTn
(60) yacoB B Hegesnto, BKAKOYas CBEPXYpPOYHOe
BpeMs. CBepxypouyHass paboTa BbINOSHSAETCS
Ha Ao6pOBOSILHOMN OCHOBE.

Mpwn onpeaeneHHbIX obcTosAiTenbCTBaX,
YCTa@HOBJ/IEHHbIX MECTHbIM 3aKOHOAATENIbCTBOM
W/VWAN  COrnacoBaHHbIX C MeCTHbIM COBETOM
npeanpmaTnsa/npodcoo3om, MKEA  ™MoxeT
yTBepanTb  06s3aTenbHYld  CBEPXYPOYHYIO
paboTy, BbINOJHAEMYIO B Te4YeHMe KpaTKoro u
OrpaHM4YeHHOro cpoka.
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9.6 One day off in seven

Workers have at least one day off in seven.

9.7 Wages

Workers’ wages, including compensation for
overtime, are paid on time at regular intervals
and at least monthly.

Deductions never exceed 20% of the Worker’s
wage and do not result in a wage paid out that
is below the legal minimum wage.

Legally mandatory deductions (such as tax or
pension funds) or agreed deductions for meals,
housing and fees for membership in the labour
union are excluded from the 20%.

Workers are not requested to pay any deposits.

Unless regulated by law, Workers are not paid
less than the legal minimum wage if short term
work stoppages are required by the employer.

Pay slips with complete pay information are
provided at the end of each pay period. The pay
slips include days worked, gross wages or piece
rate earned, hours of overtime at specified rate,
bonuses, allowances and legal contractual
deductions, other deductions and net pay.

9.8 Leave

Workers have time off from their job according
to applicable legislation, local traditions and
standards.

9.9 Breaks

Workers are provided with appropriate time off
for meals and breaks.

Workers are provided with at least one break
per 5 hour work day/shift and the break is 30
minutes or more, unless otherwise agreed in
writing between the Supplier and the Workers
through the local trade union or other Workers’
representatives.

9.10 Benefits

Workers are provided with all legally mandated
benefits such as medical insurance, social
insurance, pensions etc. to which they are
entitled.

9.6
AHeNn
PaboTHukam npefocTaBnsieTcd MMHMMYM OAMH
BbIXOAHOW KaXAble CEMb AHEN.

OauH BbIXOA4HOW KaXxAble CeMb

9.7 3apabortHas nnarta

3apaboTHas nnaTta, BKJKOUYas KOMMNeHcauum 3a
CBEPXYPOYHYHO paboTy, BblMNN1aYMBaeTCs
paboTHUKaM  BOBPEMS, C  PErynsipHbIMU

WHTEPBaNaMun U HE pexe, YEM eXeMECAYHO.
YaepxaHna un3  3apaboTHOM  nnaTtbl  He
npesbiWaroT 20%, 7 BbinfayvBaemas
3apaboTHas nnata He HUXe MWUHUMANbHOro
pa3mepa onnaTbl TpyAa.

B atm 20% He BxoaaT obs3aTesnibHble
YCTaHOBJ/IEHHbIE 3aKOHOAATEbCTBOM
yaepxaHusa (Takume Kak Hanorun wuam Bbinaatbl
B MEHCUMOHHbIN (OHA) WAW COrnacoBaHHble
YAEPXAHMSA Ha onJaTy NUTaHUSA, NPOXUBaAHMUS
M YSIEHCKME B3HOCHI B NpodCoto3.

OT pabotHukoB He TpebyeTca BHeceHus
Aeno3uTos.

Echn pabotopmatento Tpebyerca caenatb
KPaTKOBPEMEHHYIO  MPUOCTaHOBKY  paborT,

BbINAaTbl paboOTHMKAM COCTABNAOT He MeHee
MMHMMANbHOIO pa3Mepa onnathl Tpyaa, ecnu
3aK0HOAATENbCTBOM He NpeayCcMOTPEHO MHOE.

B KOHUEe KaxAaoro njaaTexHoro rnepuoaa
paboTHMKaAM nNpenoCcTaBnAATCS BbINMUCKU U3
naaTeXHbIX BEJOMOCTEN C MosIHOM

MHdopMaumen o NpousBeAEHHbIX MnaTexax.
OHM BKIOYAKOT KOMMYECTBO OTPaboTaHHbIX
AHel, 3apaboTHyl nnaty A0 yAepXaHus
HasfIoroB UM cAefbHble pacLueHKn, KOJIN4YecTBo
yacoB, NpopaboTaHHbIX CBEpPXYPO4YHO MO
onpeaeneHHbIM paclueHkaMm, npeMmm, nocobus,
odbuumManbHble AOroBOpPHble yAEp)XaHUA U
YMUCTYIO CYMMY K BbIniaTe.

9.8 Bpems otabixa

PaboTHUKM WMelT BpeMs oTAbiXxa oT paboThl
COrflacHO JAeNncTByloWeMy 3aKoHOoAATeNbCTBY,
MECTHbIM TpaauLMEaM U CTaHAapTaM.

9.9 epepbiBbl

PaboTHukam npegocTtasnsieTca Heobxoammoe
BpeMS ANA NepepbIiBOB M NpuMeMa NuLn.
PaboTHukam npepocrtaBnserca xota 6bl oanH
nepepbiB 3a 5 Yacos paboTbl B A€Hb/3a CMEHY.
MepepbiB coctaensger 30 MUMHYT wan 6onee,
eciM  MHOoe  He  COorjlacoBaHHO  MexAay
rnocraBmnkomM wn paboTHUKOM B MNUCbMEHHOMN
¢dopMe nocpeactBOM MeCTHOro npodcosa
WM UHBIX NpeacTaBuTenen paboTHMKOB.

9.10 Jibrotnl

PaboTHukam npefocTaBnsaoTCa BCE NbroThbl, Ha
KOTOpble Y HMX eCTb NpaBo, NpeayCcMOTpeHHoe
3aKoHOA4ATe/IbCTBOM, TakMe KakK MeAuuMHCKoe
CTpaxoBaHue, coumanbHoe  CTpaxoBaHue,
MeHCcun u T.n.
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9.11 Legal compliance

Applicable laws and regulations relating to
Workers’ employment, but not covered by the
points of this chapter above are complied with.

These include, but are not limited to laws and
regulations relating to recruitment practices,
agreements, working hours, wages, leave and
benefits.

10. Accommodation
10.1 Housing conditions
Accommodation provided by the Supplier or on
behalf of the Supplier offers adequate and safe
conditions.
For single men or women separate
accommodation of the gender is provided.
There are no restrictions which interfere with
the Worker’s right to leave the housing facility
during their free time.
The average living space is not less than 3,8 m2
per individual.
Housing facilities are adequately ventilated
and/or heated.
Sleeping quarters are possible to lock from both
outside and inside and each Worker has a locker
to secure his or her belongings.

Workers are provided with their own individual
bed/mattress or sleeping mat.

10.2 Housekeeping
All  facilities are regularly
maintained in good condition.

cleaned and

An appropriate number of clean and adequately
equipped washing and toilet facilities are
available and maintained to a reasonable
standard.

Areas where food service is prepared, provided
or consumed meet local sanitation and hygiene
regulations.

10.3 Safety
Emergency exits and routes ensure a fast and
safe evacuation of all people.

As a minimum there are two independent
emergency exits per floor and all emergency

exits and access routes are free from
obstruction and kept unlocked from inside.
The requirements on fire safety in

accommodation are the same as per chapter 7
in this document: competence and training

9.11 HopmaTuBHO-NpaBoBoOe

cooTBeTCcTBME

ObecneuynBaeTcs COOTBETCTBUE BCEM
NMPpUMEHNMBIM 3aKOHaM n HOpMaTuBaMm,
KaCalolWnMca 3aHATOCTU pa6OTHMKa, HO He

OXBa4eHHbIM NMYHKTaMM HACTOSILLEN rnaBbl.
OHun, 6e3 orpaHuM4deHuns, BKHOYAKOT 3aKOHbl U
HOPMaTMBHbIE aKTbl, OTHOCSLLMECS K MpoLeccy
npueMa Ha paborty, porosopaMm, pabouemy
BpeMeHMn, 3apaboTHOM NnaTe, BpEMEHM OTAbIXa
W Nbrotam.

10. XXunbe
10.1 BbITOBbIE YCNIOBUA
MNpepoctaBnsgeMoe roCTaBLMKOM WKW OT ero
UMeHn Xxuabe obecneymBaeT Hagnexawue u
6e3onacHble ycnosus.

ans OANHOKUX MY>XXKUYMH M OKEHLWWH
OpraHn30BaHO pas3AenbHOE XU/IbE.
OTCYTCTBYIOT  OrpaHWueHus, Hapyllaroume

npaBo paboTHMKa NokMAaaTb NpeaocTaBneHHoe
XWbe B cBOe cBO6OAHOE BpeEMS.

CpegHsass wunas naowagb COCTaBNsieT He
MeHee 3,8 M2 Ha yenoBseka.

B xunbix nomeweHusax obecneuymsatoTcs
Haanexaline BeHTUIaUMSa n/nnn oTonneHme.
CnanbHble MOMeLlleHUs  3anuMparTcsa  Kak
M3HYTPU, TaK W CHapyXu, W Yy Kaxaoro
paboTHMKA ecTb 3anupaembiii WwkKadumk ans
XPaHEHUS JINYHbIX BELLEN.

PabotHukn  obecneumBaloTCsi  COBCTBEHHOW
rnepcoHasnbHOWM KpoBaTblo/MaTpacom nnum
cnanbHbIM KOBPUKOM.

10.2 Co6nopeHue YNCTOTbl U NopsAAKa
Bce 6bITOBbLIE YAOOCTBA perynspHo ybupatotcs
(MotoTC) M noapepXkmBalrTca B XopolleM
COCTOSIHUN.

B Hannummn gocrtaTtoyHoe KONMYeCTBO YMUCTbIX U
COOTBETCTBYIOLWMM 06pa3oM 060pyaoBaHHbIX
NMOMELLEHNI ANS MbITbS M TyaneTHbIX KOMHaT,

KOTOpble COoAepXaTcs B COOTBETCTBMMU C
NpUeMNEMbIMM CTaHAApPTaMMU.

MNomeweHuns, npeaHa3HayeHHble ans
NpUroToBneHnsl, Bbldaun W nNoTpebneHus
MUKW,  OTBEYAKOT  MECTHbIM  CaHWUTApPHO-
rMrmeHNYecKMM TpeboBaHnAM.

10.3 Bbe3onacHoOCTb

ABapuiiHble BbIXoAbl W NYTM 3BaKyauuu
obecneumBator 6bICTpYtdo K1 6e3onacHyto

3BaKyauuio BCEX II0AEN.
Ha kaXaoM 3Taxe MMEKTCS, KakK MWHUMYM,

ABa HE3aBUCMMbIX aBapuiHbIX Bbixoda. Bce
aBapuiiHble BbIXOAbl M MyTM 3BaKyauuu
cB0obOAHbI OT MNpensaTCTBUA U copepXKarcs

He3anepTbiMU U3HYTPM.

TpeboBaHns noxapHonm 6e3onacHOCTM B
KNIIbIX rmomeLyeHnsix coBnagator C
TpeboBaHMsAMU rnasbl 7 HacTosLwero
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(7.3), firefighting equipment (7.4), evacuation
alarm (7.6) and evacuation drills (7.7).

The housing facility is not located in a building
where high risk operations are taking place.

10.4 Legal compliance

Applicable laws and regulations relating to
accommodation but not covered by the points of
this chapter above are complied with.

11. Child Labour and Young Workers
11.1 Prevention of Child Iabour
Supplier

at

The Supplier has a documented routine to
prevent Child labour which is continuously
implemented.

11.2 Response to Child labour at Supplier

The Supplier has a documented routine in place
to ensure that Child labour identified at the
Supplier will be acted upon immediately.

e All actions taken are in the best interest of the
child. The response routine outlines all actions
to remove the child from his or her position and
to arrange for more viable and sustainable
alternatives for the child’'s development. The
routine is in line with the "“IKEA WAY on
Preventing Child Labour and Supporting Young
Workers".

o If Child labour is found, IKEA is informed
immediately.

11.3 Prevention of Child labour at sub-
Suppliers

The Supplier has a documented routine
implemented to prevent the use of Child labour
at sub- Suppliers.

11.4 Response to Child labour at sub-
Suppliers

The Supplier has a documented routine in place
to ensure that Child labour identified at the sub-
Supplier will be acted upon immediately.

e All actions taken are in the best interest of
child. The response routine outlines all actions
to remove the child from its position and to

AOKyMeHTa: KoMneTeHTHOCTb, KBanudukaums
7 obyuyeHne (7.3), lMpoTuBoONOXapHoe
obopynoBaHue (7.4), Cucrema onosewieHns o6
aBakyauum (7.6) n YuyeHmsas no 3BaKyauumu
(7.7).

Xunble nomeweHuns
34aHUAX, B KOTOPbIX
C BbICOKMM PUCKOM.

10.4 HopmatuBHO-nNpaBoOBOe

HE pacnonarakTca B
npon3BoaAaTCda onepaunm

cooTBeTCTBME
ObecneuymnBaeTcs COOTBETCTBUE BCEM
NMPUMEHNUMbIM 3aKOHaM n HOpMaTuBaMm,

Kacalowmmcsa npefocTtaBfieHUs XUNbs, HO He
OXBa4eHHbIM NYHKTAaMM HACTOSLLEN rNaBbl.

11. leTckni Tpya v Mosioable Pa60THUKM
11.1 HeponyweHue JgeTckoro TpyAa
nocraBLNMKOM

llocTaBLmK UMeeT B Haln4ymm LOKYMEHTaslbHO
0(POPMSIEHHYIO rpoUeAypy NO HEeAOMNYLUEHMUIO
AETCKOro TpyAa, KoTopas Bceraa
BbINO/HAETCS.

11.2 [leiictBMA B c/lyyae BbiiB/I€HUA
AeTCcKoro TpyAa y nocraBLynKa

llocTaBLmK UMEET B HaM4YMM LOKYMEHTaslbHO
oOpMNEHHYIO rpoLesypy, obecneumBaloLLyto
HeMeasIeHHble AEeUCTBUA MpU  BbISABJIEHUU
C/ly4YaeB MCMNONb30BaHUA 4ETCKOro TpyAa.

e Bce pencreusa npeanpuHMMAlOTCA B Ay4LWIKX
MHTepecax pebeHka. CooTteeTcTBYIOLLAsA
npoueaypa onuvcblBaeT BCe  AencTeuA,
HanpaB/fieHHble Ha OTCTpaHeHue pebeHka OoT
HeaonycTMMoro Tpyaa u obecnedeHune 6onee
61aronpusaTHbIX M CTAabUNbHbLIX YCIOBUIA ANS
ero passutusa. [lpoyeagypa COOTBETCTBYeT
«MpuHUMnam MKEA rno HeZonyLeHuo
AETCKOro TpyAa W nopaepxkKe Moso4bix
paboTHMKOB> .

. 0O6o BCEX BbISIBNIEHHbIX cnydasax
WCMOSIb30BaHUSA JETCKOro TpyAa HeMeanNeHHO
coobuwaetca B MKEA.

11.3 HeponyweHue MCMNOJIb30BaHUA
AeTcKoro TpyAay cybnocraBLiNKOB
lMocTaBmK NMeeT B Haln4ymu AOKYMEHTasbHO
oopMAeHHY0 rpouyeaypy no HeaonyweHuto
NCMoJSIb30BaHMs AETCKOro TPyAa y
CybrnocTaBLUMKOB.

11.4 [feiActBMA B cnydyae BbiiB/IeHUnA
MCNOJIb30BaHUA AEeTCKoro pYAa Y
cybnocraBLynKoB

lMocTaBwmK NMeeT B Haln4ymm AOKYMEHTasbHO
odOpMIIEHHYIO ripoueaypy, obecneunmBaroLLyto

HeMensieHHble AEeACTBUS MNpU  BbISIBJIEHUU
C/lyyaeB WCMNOSb30BaHWUSA AETCKOro TpyAaa
cybriocraBiynkamum.

e Bce pgencrBma npeanpuHUMatoTCa B JIyYLINX
MHTepecax pebeHKa. CooTBeTcTBYlOWASA
npoueaypa onucbiBaeT BCE  OENCTBUA,
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arrange for more viable and sustainable
alternatives for the child’s development. The
routine is in line with the "“IKEA WAY on
Preventing Child Labour and Supporting Young
Workers".

e If Child labour is found at any sub-supplier,
IKEA will be informed immediately

11.5 Protection of Young workers

IKEA supports the legal employment of Young
workers. Young workers are persons under 18
years of age, but above the minimum working
age, who are engaged in work.

The Supplier ensures that Young workers are
employed according to applicable law and
protects them from any type of employment or
work which by its nature or circumstances in
which it is carried out is likely to jeopardize their
health, safety or morals.

e The Supplier has identified types of
employment or work that are appropriate for
Young Workers.

e Young workers do not perform hazardous
work.

e Young workers do not work during the night.
12. Discrimination

12.1 Policy and routines

discrimination

A policy and adequate routines describing

preventive and corrective actions against

discrimination are implemented.

against

12.2 Discrimination

There is no discrimination with regards to
Workers based on race, religion, gender
identity, marital or family status, age, political
affiliation, nationality, physical ability, sexual
orientation, ethnicity or any other dimension of
their identity during recruitment and
employment.

All  Workers, including contracted and sub-
contracted Workers, have equal rights and social
benefits, unless legal restrictions apply.

HanpaBNeHHble Ha OTCTpaHeHue pebeHka OoT
HeaonycTMMoro Tpyaa v obecnedveHue 6onee
61aronpuUsaTHbIX M CTabunbHbIX YCNOBUA ANns

ero passutua. [lpoyegypa COOTBETCTBYET
«MpuHuMnam NKEA no HeaonyLweHuto
JAEeTcKoro TpyAa W noaaepxke Moso4bix
paboTHUKOB> .

. 0O6o BCEX BbISIBIEHHbIX cnydasx
MCMoJs1b30BaHuUA AEeTCKoro TpyAa

cybrioctaBlymkamMy HemeasneHHo cooblaeTcs B
NKEA.
11.5 3awwmTta MoJs104bIX PAa60OTHUKOB

NKEA noanep>xvBaeT 3aKOHHOEe
TPYAOYCTPONCTBO monoabix  paboTHUKOB.
MonoabiMn  paboTHuUKamMu  SIBNAKOTCS  Nuvua

Mnaawe 18 neT, HO AOCTUrIMEe MUHUMANbHOIO
Tpy4OBOro Bo3pacTa, KOTopble MpuBeYeHbl K
paboTe.

lMocraBumk NWKEA obecneynmBaeT BbIMOSIHEHME
MPMMEHUMOro 3aKoHOAaTeNbCTBa npu
TPYAOYCTPOMCTBE W 3a@HATOCTU  MOJI0AbIX
paboTHMKOB W 3aWmlaeT ux oT ntboro Bmaa
3aHATOCTM WM  paboT, KoTopble MO CBOEN
npumpoae WM XapakTepy BbINOSIHEHUS MOryT
yrpoxaTb WX 340poBblo, 6e3omacHocTn wunm
MOpasibHbIM MpUHLUKMNAM.

e [locTaBLlymk onpenenun Buabl 3aHATOCTN UK
paboT, noaxoaawmx Mos104biM paboTHUKaM.

e Monogsle
onacHbIx paborT.
e Mosnoabie paboTHUKN He paboTaloT B HOYHYIO
CMEHY.

p660THMKM HE BbIMOJTHAOT

12. AnckpMuHauus

12.1 TlMosntnka n npoyeanypbi no
HeaonyuweHuWo AMCKPpUMUHaLUnN
BbInoONHAOTCA  nomTuka W Hagnexaiwume
npoueaypsl, onucelBatowWwue Mepbl no
yCTpaHeHuto 7 npeaoTBpaLleHUnto
OUCKPUMUHALNN.

12.2 AuckpuMuHaumsn
Bo BpeMsa npueMa Ha paboTy M BbIMNONHEHMUS

TPyAOBbIX obsazaHHOCTEN OTCYTCTBYET
AVNCKPUMMHAUMS B OTHOLIEHUN paboTHMKOB MO
pacoBoW NMPMHALAEXHOCTH,
BEPOMCNOBEAAHMIO, reHgepHor
NpuHaAnexHocTy, 6payHOMy CTaTycy Wam
CEMENHOMY MOJIOXEHMUIO, BO3pacTy,
NOMNTUYECKUM  B3rnsAaM, HaUMOHAsbHOMY
MPONCXOXAEHMIO, bunsmnyecknm OaHHbIM,
ceKkcyasibHoOM opueHTaumnu, STHUYECKOH

MPUHAANEXHOCTU WA KaKoMy-IM60  UMHOMY
acnekTy UX JIMYHOCTU.
B OTCyTCTBME 3aKOHHbIX OrpaHUYeHuii Bce
paboTHUKM, BKJIOYas noapsAYMKOB n
cybrnoapsauMKoB, WMMENT paBHble MpaBa MU
coumranbHble NbroThbl.
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12.3 Legal compliance

Applicable laws and regulations relating to
discrimination, but not covered by the points of
this chapter above are complied with.

13. Workers Involvement
13.1 Workplace conditions
There is a documented and, to Workers, well
known way to influence the activities which
improve IWAY related issues in the workplace
through the establishment of a Health and
Safety Committee or equivalent.

It addresses identified hazards, risks and
concerns and results in documented actions to
continuously improve the work place. It should
also reduce the number of incidents and
accidents and increase Workers involvement in
the workplace.

The documented plans and results of actions are
available for all Workers.

13.2 Grievance routines
There are documented routines on how to bring
up issues and complaints regarding IWAY
related issues e.g. around discrimination,
harassment or abuse. These grievance routines
are well known to Workers.

The grievance routines include how all Workers,
including contracted and sub-contracted
Workers, can bring up issues and complaints
directly to the Supplier.

13.3 Freedom of association

The Supplier respects the rights of Workers to
join, form or not to join an association of their
choice without fear of reprisal, interference,
intimidation or harassment.

In countries where the right to freedom of
association is regulated, restricted or prohibited
by law, the Supplier does not hinder alternative

forms of independent and free Worker
representation.

13.4 Collective bargaining

Workers are free to exercise collective

bargaining without fear of reprisal, interference,
intimidation or harassment.

12.3 HopmatuBHO-npaBoBOe
COoOTBEeTCTBUE
ObecneuunBaeTcs
NPUMEHMMbIM  3aKOHaM W HOpMaTuBaM,
Kacarowmmcs ANCKpUMMHALMN, HO He
OXBAYE€HHbIM MYHKTAaMW HaCTOsLLElN rnaBbl.

13. Yyactmne paboTHUKOB
13.1 Ycnosusa Tpyaa
CywecTByeT AOKYMEHTanbHO O(OPM/IEHHbIN U
XOpOLWO  W3BECTHbIN  paboTHukam  crnocob
BNIMSHUA Ha AedATeNbHOCTb, CBS3aHHYK C
ynyJlweHneM BbinonHeHnsa ctaHaapta IWAY Ha
paboyeM MecTe, NOCPeACTBOM YyupexAeHus
KOMUTETa MO OXpaHe TpyAa MAN aHasOrMYHOM
CTPYKTYPpbl.
Takasa CTpyKTypa paccMaTpuBAaET BbISB/IEHHbIe
OMacHOCTWN, PUCKK M NpobneMHbie BOMpPOChI, Mo

COOTBETCTBUE BCEM

pe3ynbTataM paccMoTpeHus cospaertcs
OOKYMEHT, npeaycMaTpuBalowWUn LOENCTBUS,
HanpaBNEHHble Ha MNOCTOSSHHOE YyydlleHue
ycnosuih  Tpyaa. OH Takxe 3aHUMaeTcs
BOMpoOCaMu CHMXKEHMS KOMnyecTBa
rMpOUCLLUECTBUI W HECYACTHbIX CJ/Iy4aeB W
MoBbILLIEHMS y4yacTtums paboTHuKoB B
YyULllEHUN YCNOBUIA TpyAa.

[JokyMeHTanbHO OOpMAEHHbIE MJlaHbl WU
pe3ynbTaThbl OENCTBUN LOCTYMHbI BCEM
paboTHuKam.

13.2 [lIpoyeaypbl nogaumn xxanob
CyLwecTByloT AOKYMeHTanbHO oOdOpM/IeHHbIe
rnpouyeaypbl NOCTaHOBKM npobnemM mn nogayu
anob no ceBsA3aHHbIM c IWAY Bonpocam,
Hanpumep, AWCKPUMWHAUWW, [IPUTECHEHUIO
nnu XKEeCTOKOMY  obpalleHuto. JaHHble
npoueaypbl XOpOWO U3BECTHbI paboTHUKAM.
Mpouenypobl nogaunm  >anob BK/OYALOT
onncaHue Toro, Kak Bce paboTHMKM, BKIOYAS
noapsiauMkoBs  m - cybnoapsagyuvMkoBs,  MOryT
HanpaenaTb pas/IMYHbIE BOMPOChl M MojaBaTtb
»Kanobbl HaNpsAMYIO MoOCTaBLYUKY .

13.3 CBob6opa o6beanHeHMnn

lMocTaBwmk  yBaXkaeT npasa paboOTHMKOB
obpa3oBbiBaTb 06beANHEHUS, BCTYNaTb MK HE
BCTynaTb B HMX MO CBoeMy Bblbopy, 6e3
CTpaxa penpeccun, BMelaTesnbCTBa, Yrpos
VAW MpUTECHEHMS .

lMocTaBLmK He NpensaTCTBYET afibTepHaTUBHbIM
dopmam HEe3aBMUCMMOro " csobogHoro
npeacrasutenbcTBa paboOTHUMKOB B CTpaHax,
roe  npaBo  Ha cBoboay  obbeanHeHuin
perynnpyeTcs rocyapCrBoM, OrpaHuMyMBaeTcs
WAKW 3anpeLlaeTcs 3aKoHOAATeNbCTBOM.

13.4 KonseKkTuBHbIN AOroBop

PaboTHukH cBO6OAHbI B 3aKK4YeHnn
KOJI/IEKTUBHBIX  [Or0BOPOB 6e3 cTpaxa
penpeccuii, BMellaTenbCTBa, Yrpo3 wau
PUTECHEHUS.
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In countries where the right to collective
bargaining is regulated, restricted or prohibited
by law, the Supplier does not hinder alternative

forms of independent and free Workers
negotiations.

13.5 Legal compliance

Applicable laws and regulations relating to

Workers rights, but not covered by the points of
this chapter above are complied with.

14. Harassment, Abuse and Disciplinary
Actions
14.1 Policy and routines against
Harassment and Abuse and Rules for
Disciplinary Actions

A policy and adequate routines describing
preventive and corrective actions against
harassment and abuse and rules for disciplinary
actions are implemented.

They cover and are communicated to all on site
Workers, including contracted and sub-
contracted Workers.

14.2 Punishments and appeal
The Supplier does not engage in, support or
allow the use of corporal punishment, threats of
violence or other forms of mental or physical
coercion, and does not make use of public
warning and punishment systems.

Workers, including contracted and sub-
contracted Workers have the right to appeal
against reprimands/disciplinary
actions/dismissal. These appeals are recorded.

14.3 Harassment and Abuse

The Supplier does not engage in, support or
allow any form of harassment or abuse on any
Workers, including contracted and sub-
contracted Workers, in the workplace and living
space.

14.4 Legal compliance

Applicable laws and regulations relating to
harassment, abuse and disciplinary actions but
not covered by the points of this chapter above
are complied with.

lMocTaBLymK He NMpensaTCcTBYEeT asibTepHaTUBHbLIM
dopmam HEe3aBUCUMBbIX " CcBO6OAHbBIX
neperoBopoB paboTHUKOB NO KOJIJIEKTUBHbLIM
JorosopaM B CTpaHax, rge npaBoO Ha
KONNEKTUBHbI [0roesop perynmpyetcs
rocyapcTBoM, orpaHunymBaeTcs nnu
3anpelaeTcs 3aKoHo4aTeIbCTBOM.
13.5 HopmatuBHO-npaBoBOe
cooTBeTCcTBUE
ObecneunBaeTcs COOTBETCTBUE BCEM
NMPUMEHMMbIM  3aKOHaM 7 HOpMaTuBaM,
Kacawowmmca npaB  paboTHMKOB, HO He
OXBAYE€HHbIM MYHKTAaMW HaCTOSLLElN rnaBbl.
14. NputecHeHMe, xecTokoe obpalieHue
U AMCUUNJIMHapHbIe B3bICKaHUSA
14.1 rlMosamtmka wn npoyeaypbl nNpoTUB
NMPUTECHEHMIT N YXeCTOKOoro obpaweHus n
npaBusia NMpUMEHEHUs ANCUUIJIMHAPHbIX
B3bICKaHUM
BbINONHAOTCA M0/MTHMKE U COOTBETCTBYHOLLMNE
rnpoueaypsl, onucelBatowwue Mepbl no
YCTPaHEeHUO0 N NpeaoTBPALLEHUNIO MTPUTECHEHUS
M KEeCTOKOro obpalleHus, a Takxke npasuna
NPUMEHEHUSA ANCUMNAMHAPHBIX B3bICKAHUMN.
OHK oxBaTblBAlOT U A0OBOAATCA A0 CBeAeHUSA
BCeX paboTHUKOB, HaXoAAWMXCS Ha obbekTe,

BKJ/IOYas nepcoHan noapsiAvYMKOB "
cybrnoapsaumKkos.

14.2 HakasaHua u ob6)kanoBaHue
lMocraBLmk He npuMeHseT TenecHble
HakasaHus, Yyrposbl Hacuama wnn apyrue
dhopmbl MOpasibHOro UK dhunsmyeckoro
MPUHYXAEHWSA, He noadepXuBaeT W He

ponyckaet ux. OH He MCrnofb3yeT CUCTEMbI
ny6aMYHOro NpeaynpexaeHms U HakasaHus.
Pa6oTHuKM, BKNOYAsi NepcoHan noapsiauMKoB
n cybnoapsavMKoB, UMeT npaBo o6xanosBaTb
B3blCKaHMe/AUCUUNINHAPHbIE

aencremsi/ysonbHeHne. Takue ob6xanoBaHus
OOKYMEHTUPYHOTCS.

14.3 [lIpurecHeHHnsn n »KecTokoe
o6pawjeHue

lMocTaBLmK He y4acTBYET HM B Kakux dhopmax
MPUTECHEHMUST UNN XKeCToKoro obpalieHus, He
noaaepxvBaeT UM He gonyckaet wux no
OTHOLUEHUKD K KOMy-nnbo w3 paboTHUKOB,
BKJItOYas nepcoHan noapsiAvYMKOB "
cybnoapsaumkoB, Kak Ha pabouyem mecre, Tak
M B 30HaX NPOXWBaHUS.

14.4 HopmaTuBHO-nNpaBoBoOe

COOTBEeTCTBUE

O6ecneumnBaeTcs COOTBETCTBUE BCEM
NMPUMEHUMbIM  3aKOHaM W HOpMaTuBaM,
Kacatrowmnmcs MPUTECHEHWIA, XKECTOKOro

obpaweHns n AUCUMNAMHAPHBLIX B3bICKAHWN,
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Definitions and Glossary of terms

Accident - an accident is any occurrence that
leads to any kind of injury.

Accommodation - is a housing arrangement
provided by an employer consisting of sleeping
quarters or an entire building primarily providing
rooms for individuals, families or for groups of
Workers.

Truck driver cabins in the vehicle are not
regarded as a provided housing facility /
accommodation.

Apprenticeship / internship / vocational
training or orientation: work that is done by a
student of at least 14 years of age and is done
as:

a. a course of education or training, for which a
school or training institution is responsible;

b. and either a programme of training at a
company / supplier, which has been approved
by the competent authority or a programme of
guidance or orientation, designed to facilitate
the choice of the student of an occupation or of
a line of training.

Every apprenticeship or vocational training of a
person under the age of 18 has to be applied for
and approved by IKEA prior to the start of
apprenticeship or vocational training.

Bonded labour - is understood as labour not
only physically bonded, but also bonded by
financial debts, loans or deposits. Also see
Forced labour.

Chemicals - means chemical substances and
products including but not limited to: lubricant
oil, diesel, glue, lacquer, solvents, paints, dyes,
hardeners, stains, waxes, acids, salts, additives,
gases etc.

Child: is every person under the age of 18
years.

HO H€ OXBa4€HHbIM MNYHKTaMu HacTosALwen
rnaBbl.

OonpepneneHus U rnoccapvim

HecuactHbii cnyuait — nwboe cobbiTue,
Beayllee K TpasBme noboro tmna.

Xunbe — Xunble naowaam,
npepocTaBnsemMbole paboTonaTenem, cocroswmne
W3 crnajbHbIX MOMELLEHWNI, UK LEenoe 34aHue,
B KOTOPOM rNaBHbIM o6pasom
NpefoCTaBASATCA KOMHaTbl AN OTAENbHbIX
vy, cemen unm rpynn paboTHMKOB.
Boautenbckue KabuHbl rpy30BbIX
aBTOMObGUNEN He cunTarTCca
NpeAoCTaBNEHHbIM MECTOM AN XUSbS.

MpousBoacTBeHHas npakTukKa /
CTa>kKMpoBKa / npocgeccuoHasbHble
obyuyeHue wunm opueHTauums — paboTa,
KOTOpasl  BbINOJHSAETCS  obyvawwmmcs B
BO3pacTe He MeHee 14 neT B KayecTse:

a. Kypca oby4yeHus UIn TpeHUHra, 3a KOTOpbIi
HeceT OTBETCTBEHHOCTb LwKona nnu
obyuJatollee yupexaeHue;

6. n nnbo B paMKax MNporpamMmmbl 0b6y4yeHUs B
KOMNaHun / y rocraBwmKa, YyTBepXAeHHON
KOMMNETEHTHbIM OpraHoMm, Jsnbo MnporpaMmbl
HacTaBHMYeCTBa nnm opueHTauuu,
npeaHa3Ha4YeHHOM ans noMoLLM
obyvatoulemMycss B Bbibope npodeccnun umnum
HanpasneHus obyyeHuns.

Ha npoxoxaeHne nwbon nponsBoACTBEHHOWN
NpaKTUKN mnm nNpodeccmoHanbHOro obydeHums
nmua, He pgocturwero 18 neT, AOMKHO ObITb
nogaHo 3asaBneHne B MKEA n opobpeHo Ao
Hayana MpOXOXAEHNS  MPOM3BOACTBEHHOM
NPaKTUKN nam npodeccnoHanbHoro obyyeHus.

MoaHeBONbHbLIN TPyA — TMOHMMAETCs He
TONbKO Kak TPYA no dusnyeckomy
MPUHYXAEHWUIO, HO TaKXe BbIHYXXAEHHbIA TpyA,
obycnoBneHHbIi  PUHAHCOBLIMW  3a40/IKEH-
HOCTSIMW, KpeauTaMum unu genosvtamu. Takxke
CM. [IpUHYANTENbHbLIN TPYA.

XuMunueckme BellecTBa — XMMUYecKue
BellecTBa M MpoOAYyKTbl, BK/o4as, 6e3
OrpaHWyeHns, CMaso4yHble Macna, AU3esnbHoe
TOM/IMBO, KNei, Nak, pacTBOPUTENM, Kpacku u
KpacuTenu, OTBEepAUTENU, MOPWUIIKKU, BOCK,
KWCMOTbI, conu, Ao6aBKK, rassl U T.4.

PebeHoOK: Kaxaoe nuvuo,
Bo3pacTa 18 nerT.

HE JocTturuiee
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Child labour: Child labour is work performed by
a child which interferes with a child’s right to
healthy growth and development and denies
him/her the right to quality education.

Child labour is work performed by a child below
the minimum working age that has not been
specifically approved by IKEA as light work or
apprenticeship / vocational training.

The minimum working age is defined by the
national legislation and is the age, above which
a person can be employed on a full time basis.
It can be 16 years, 15 years or 14 years in
certain developing countries.

Collective bargaining - is defined as
negotiations between employer and Worker
representatives (freely and independently
chosen by the Workers).

Continuously updated - means that
documentation is updated when changes in
production, operations or services are
introduced. For example the introduction of a

new chemical, requires that the list of chemicals
is updated and the relevant MSDS is made
available.

Critical sub-Supplier - The definition of a
Critical sub-Supplier is set by the relevant IKEA
Organisation based on the definition below.

The sub-suppliers are defined as Critical, if
processes performed are considered to be
potentially highly harmful to the environment,
health or safety of the Workers, or are in an
industry or supply setup that is prone to child
labour or forced & bonded labour.

Employment contracts - is an agreement
specifying the terms and conditions under which
a person and a company agree to work. It can
be replaced by appointment letter or offer letter.

Ethnicity - culture of heritage, who you are as
a “people”, belonging to a certain culture with a

Oetckmin TpyAa: [eTckuin Tpya ABNseTcs

paboToi, BbIMOSIHAEMOW OETbMMU,
npoTMBopevawen npaBaM  pebeHka  Ha
340pOBbIN pocT " pasBuTmne "
NpensTCTBYOLLEN npasy pebeHka Ha
KayecTBeHHoe obpa3oBaHue.

OdeTckuin TPYA ABNSAETCH paboTon,
BbINOJIHAEMOM  AE€TbMM, He  AOCTUTLIUMU

MUWHMMaNbHOro TPYAOBOro BO3pacTa, KoTopas
He ©6blna oTaensHo opobpeHa WKEA kak
nerknin Tpya uam NpovMsBOACTBEHHAS NpaKTuKa
/ npodeccnoHanbHoe obyyeHue.
MUHMManbHbIN TPYAOBON BO3pacT onpeaeneH
rocyapCTBEHHbIM 3aKoHOAaTeNbCTBOM n
ABnseTcs BO3pacToM, no  AOCTMXKEHWUU
KOTOPOro 4YenoBeK MOXEeT 6bITb TpyAOyCTpOEeH
Ha MOCTOSAHHOM ocHoBe. OH MOXeT O6bITb
yCTaHOBMEeH Mo AgocTuxkeHum 16, 15 wnun 14
NleT B pAae pasBUBaloLWMXCA CTPaH.

KonnekTuBHbI AOroBOp — onpegensiercs
Kak neperosopbl Mexay pabortopgateneMm u
npeacrasutenamm pabotHnkos (cBobogHO U
HEe3aBNCMMO BbIBpaHHbIMU paboTHUKaMu).

MocTosiHHO 06HOBNAEMbINA — 03HA4yaeT, YTo
AOKYMeHT ob6HOBNsieTC nNpuM  BHeAPEHUU
M3MEHEeHM B  Mnpoueccbl  MPOW3BOACTBA,
akcnayarauum nnm obcnyxusaHunsa. Hanpumep,
BHeApPEeHMEe HOBOIM0 XWMMMYECKOro BeLlecTBa
TpebyeT O06OHOBNEHUS CNUCKaA XUMMUYECKUX
BeLjecTB " npeaocTaBneHus
COOTBETCTBYWOLWEro nacropra 6e30rnacHocT1
Ha matepuan (MSDS).

Kputnueckui cyénocraBlymk —
onpenenseTcs COOTBETCTBYHOLWEN KOMNaHuen
MKEA Ha oOcHOBe nNpuBEAEHHOr0 HUXe
onpeaeneHus.

Cyb6riocraBLmk oripeagensercs Kak
KPpUTUYECKNI, €C/in  BbIMOJIHSIEMbIE UM
rpoLEeCChbl CYUTAIOTCS MOTEHUMAsIbHO OYEeHb

0nacHbIMU 47151 OKPY>KaroLLen cpesabl, 340pP0BbSs
n 6ezornacHoctu paboTHMKOB, WM €C/IN OH
OCYLECTBJISIET AEATE/bHOCTb B OTPacan Wau
Lenn rnocTaBokK, KOTOPbIE€ UMEKT TEHAEHLMIO K
MCI10J1b30BaHNIO AETCKOro TpYAQ um
MPpUHYANTE/IbHOIrO U NMOAHEBOJILHOIO TpyAa.

TpyaoBoi
onpenensowmni

Aorosop — Zl0roBop,

ycnoBusi Tpyaa,
CornacoBaHHble  Mexay  paboTHMKOM U
KOMMnaHuen. Ero MoxeT 3aMeHUTb MUCbMO O
Ha3Ha4YeHUN UK NpeanoXxeHue pabortogaTens.

STHNUYECKas NMPUHaAJIeXKHOCTb — KyJ/bTypa
Hacneaus, naeHTndmkaums cebs Kak

26



common language or dialect, traditions, etc.

Fire incident (near miss) - is a situation that
can easily lead to a fire where people and/or
equipment could be injured / damaged.

First aid equipment - means not only first aid
boxes, but also other equipment required which
is identified during risk assessment processes
e.g. eye washer, emergency shower, collar,
defibrillator, stretcher etc.

Forced labour - is understood as all work or
service that a person is compelled to carry out
under any threat of punishment or confiscation
of personal belongings, such as ID card,
passport etc., and for which work the person
has not offered to participate voluntarily.

Gender identity - people’s inner sense of their
gender as women, men, or transgender.

Harassment - can be any offensive act,
comment or display that humiliates insults or
causes embarrassment, or any act of
intimidation or threat. It includes, but is not
limited to:

- serious or repeated
offensive remarks
- displaying sexist,
pictures, posters

rude, degrading or

racist or other offensive

- threats, intimidation or retaliation

Hazardous waste - hazardous waste is waste
that could cause harm to public health and/or
the environment because of its chemical,
physical or biological characteristics (e.g., it is
flammable, explosive, toxic, radioactive, or
infectious). It includes, but is not limited to,
hazardous waste identified by local legislation.

Incident (near miss) - is a situation in the
workplace that could easily have resulted in
injury or damage to people and/or the
environment.

«Hapoga», NpUHagNlexXHoOCTb K onpe,u,eneHHoﬁ
KynbType C 06LWNM A3bIKOM UN ANanekKTomMm,
Tpagunumm m T.0.

Yrposa no)xapa (noteHUMasIbHO oOnacHas
cuTyaumsl) — cuTyauus, KoTopas Jierko
MOXeT NpMBECTWM K noXapy, BNeKyleMy 3a
cobon TpaBMbl U/Mnn yuepb obopyaosaHuio u
TEXHUKE.

Cpeacrtsa nepBoil NOMOWM — CPeacTBa,
BK/IIOYAIOLLME HE TOMBbKO anTeyKy, HO U Apyroe

obopynoBaHne, HeobXooMMOCTb B KOTOPOM
onpenenseTcs B XOAE OLEHKU  PUCKOB,
HanpuMep, pakoBMHA AN MNpPOMbIBKM [nas,

aBapuHbIN Ay, BOPOTHUK, Aedubpunnatop,
HOCWU/IKW U T.A4.

MpuHyaANTEeNbHbIN TPYA — MOHUMAaETCs Kak
BCe paboTbl MKW YCNyru, KoTopble paboTHUKa
3acTaBnstoT BbIMOMHATb noa yrpo3om
HaKasaHMsa WM KOH(UCKaALMK TUYHbBIX BELLEN,
TaKNX KaK yAOCTOBEpPEHME JIMYHOCTM, macnopT
M T.N., U KOTOpble OH caM He npeanaran
BbIMOMHATL Ha 4O6POBONILHON OCHOBE.

FeHaepHas NpUHaANeXXHOCTb —
BHYTPEHHEE OllyLleHNne 4esloBEKOM CBOEro
nona: MY>KCKOrO, YKEHCKOro nnm
TpaHCCeKCyasnibHOro.

MputecHeHne — nwboe ockopbuTenbHoe
aencrseue, KOMMeHTapumn nan MHoe
nposiB/ieHMne, KoTopoe YHWXaeT nnm
ocKopbnseT, a TakxXe Nbon akT 3anyruBaHus
nnm yrpos3bi. OHo BKJIIOYaET, 6es
OorpaHNYeHuns:

- Cepbe3Hble WAM HeoAHOKpaTHble rpybble,
YHUXatwme nnn obumaHble 3aMevaHuns

-  [EMOHCTPAUMIO CEKCUCTCKMX, PaCUCTCKUX
WM UHbIX OCKOPO6UTENbHbLIX W306paXKeHunH,
niakaTos

- Yrpo3bl, 3anyrmBaHve uamn Mepbl BO3Me3aus

OnacHble oTXoA4bl — OTXOAbl, KOTOpble MOryT
HaHeCTU BpeaA 340POBbI HAceseHus W/vunu
OKpY>Kalollel cpeae n3-3a CBOMX XUMUYECKUX,

dursmnyeckmx nnm éunonormyeckmnx
XapaKTepuctmk (HanpuMmep, OHW  TOPHYH,
B3pbIBOOMACHbI, TOKCUYHbI, pPaANOAKTUBHbI
unm  3apaxeHbl). OHM  BKAO4YatoT, 6e3
OrpaHUYeHuns, ornacHble oTXoAbl,

onpeaeneHHble B COOTBETCTBUM C MECTHbIM
3aKOHOA4AaTEIbCTBOM.

Mpoucwecreue (NoTeHUuMasibHO oOmnacHas
cutyaumsl) — cutyauusa Ha pabouem mecTte,
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IWAY requirements or equivalent - where a
Supplier has its own well developed and
implemented requirements, systems and
routines in place that cover all IWAY related
topics, IKEA can, on a case by case basis,
regard those Supplier requirements, systems
and routines as equivalent to IWAY.

Light work: simple, limited tasks performed
under adequate adult supervision, as long as
they do not threaten the child’s health and
safety, her/his right to play or hinder their
education or vocational orientation and training.
The requirements regarding safety and health
for light work are the same as for young
workers (no hazardous work). When permitted
by national law, 13- 14 year olds are allowed to
perform light work.

MSDS - stands for Material Safety Data Sheet
(MSDS), also known as Safety Data Sheet (SDS)
or Product Safety Data Sheet (PSDA). An MSDS
is a written document that provides Workers and
emergency personnel with routines for handling
or working with chemical substances in a safe
manner.

Minimum working age: The minimum legal
working age is defined by the national legislation
and is the age, above which a person can be
employed on a full time basis. It can be 16
years, 15 vyears, or 14 vyears in certain
developing countries.

PPE (Personal protective equipment) -
includes, but is not limited to e.g.: helmets,
goggles, gloves, boots, ear plugs, aprons, masks
etc.

Policy - The set of basic principles and

KOTOpasi MOXeT Sierko NpMBECTU K TpaBMe UIu
MPUYNHEHUIO ywepba noasam n/mnm
OKpYy>atoLlen cpege.

Tpe6oBaHna IWAY nnm ero sKBUBaJIEHT —

B cnydae Hannuus y  rnoctaBLyMKa
COBCTBEHHbIX  XOpOWO pa3paboTaHHbIX U
BHeAPEHHbIX TpeboBaHui, cUCTeM n

npoueayp, oxsaTbiBarOWMX cBA3aHHble ¢ IWAY
Bonpocbl, MKEA MOXeT B KaXAOM KOHKPETHOM
cny4vae npusHatb 3TM TpeboBaHUSA, CUCTEMbI U
npoueayps! Kak s3KBuBaneHT ctaHaapty IWAY.

Jlerkuii TpyA — npocTble, HOPMUPOBAHHbLIE
3a4a4n, BbIMOMHAEMblE NMOA COOTBETCTBYHOLWMM
HEenoCpeACTBEHHbIM KOHTPOJSIEM B3pOC/Oro, He

yrpoxatolwme 340poBbl0 M 6€30MacHOCTM
pebeHka, €ero npaBy Ha Wrpy U He
NpenaTcTeBylolne ero o6pasoBaHUio UK

npodgeccnoHanbHoOM opueHTaumm mn obydeHuto.
B oTHoweHnn TexHukn 6HesomnacHoCTM Ans
nerkoro  Tpyaa YCTaHOBMIEHbI Te  Xe
TpeboBaHus, YTO N ANa TeXHUKKM 6esonacHocTn
Ans  Mosiogbix paboTHukosB (omacHble BuAbI
pabor He ponyckawTcda). B cnyuasx,
pa3peLUeHHbIX rocyaapCTBEHHbIM
3aKoHO4aTeNbCTBOM, NMua B Bo3pacte 13—14
leT AONYyCKalTCs K NIerkoMy Tpyay.

Macnopra 6e30nacHOCTM Ha MaTepuan

(MSDS) — TakXe mM3BeCTHbl KakK mnacnopTa
6e3onacHocTn (SDS) Wunu rnacriopta
6e3onacHoCTH Ha NpoAyKLUUIO (PSDA).
Macnopt 6e3onacHoCTH Ha mMaTepuan

npeacrasnser cobon MUCbMEHHbIM AO0KYMEHT,
KOTOpbIA yCTaHaBnuBaeT Ans paboTHMKOB W
nepcoHana cnyx6bl 6e3onacHOCTU nipoueayps!

6esonacHoro obpaweHus wn  paboTbl C
XMMUYECKNMWN BeLLECTBAMM.

MUWHMManNbHbIA TpyaoOBOM BO3pacT:
MWHUManNbHbIN TPYyAOBOWN BO3pacT,
onpeaeneHHbIN rocyaapCTBEHHbIM
3aKOHOAATE/IbCTBOM n ABNSAOWMIACS

BO3pacTOM, MO AOCTMXEHUWN KOTOPOro 4yenoBek
MOXeT ObiTb TpyAOYyCTPOEH Ha MOCTOSIHHOWN
ocHoBe. OH MoxeT O6bITb YyCTaHOBMEH Mo
poctmxeHmn 16, 15 wmnn 14 ner B psage
pa3BMBAKOLLMNXCS CTPaH.

cn3 (cpencrtBa nHaAMBMayaJZibHOM
3awWmnTbl) BKAOYawT, 6e3  orpaHuyeHus,
KaCKW, 3aWuTHblE O0O4YKMK, MepyaTkm, 06yBb,

cpeacTBa 3aWuTbl cnyxa, dapTyku, Macku wu
T.M.
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associated guidelines, formulated and enforced
by the management of a company, to direct and
limit its actions in pursuit of long-term goals.

Prison Workers - IWAY requirements strictly
forbid the use of prison Workers in the supply of
products or services to IKEA. Consideration can
be taken on a case by case basis for
government programs supporting the positive
integration of individuals back into society. The
criteria, based on ILO conventions, are available
upon request.

Risk assessment - is a careful examination of
aspects in the workplace that could cause harm
to people. An assessment would be evaluated to
determine if sufficient precautions have been
taken leading to corrective actions if required.

Routine - is a structured description of a
specific working order for an activity or process.
A routine is usually presented in a written form
but can also be simplified and presented in
pictures, instruction signs, graphs etc.

Sexual orientation - homosexuality,
bisexuality, heterosexuality, pansexuality and
asexuality.

Sub-Supplier - is defined as a company

providing services, raw material, components,
and /or production capacity to an IKEA Supplier.

Supplier in this document refers to any Seller,
Vendor or Service Provider supplying and/or
delivering products, components, materials or
services to the IKEA Group of companies. This
definition is applicable to all IWAY related
documents.

Worker in this document includes own hired

Monutnka — Habop 6a30BbIX MPUHLUMOB U
COOTBETCTBYIOLUNE UM yKasaHus,
cchopMynmpoBaHHble U BBEAEHHbIE B AeNCTBUE
pPYKOBOACTBOM KOMMNaHmu C Lenbto
HanpaBneHUs W YCTAHOBJIEHUA paMoK ee
AeNncTBuin AN AOCTMDKEHUS  A0STOCPOYHbIX
uenemn.

TpyAa 3akntouvyeHHbIX — TpeboBaHus IWAY
KaTeropnyeckm  3anpewarT  MCNoJSb30BaTb
TPpyA 3aK/HOYEHHbIX MPU MOCTaBKe MpoAyKLUK
wnn ycnyr ana WKEA. B wuHAMBMAYyanbHOM

nopsaake MOryT pacCMaTpunBaTbCA
rocyaapcCrtBeHHbIE nporpamMmmeol,
noaaepXxXwmBarowmne MOJIOXKUTENIbHYIO

WMHTerpaumio Takmx nuy obpaTtHo B 06LLECTBO.
Kputepun, 6asupyrowmecs Ha KOHBEHLMAX
MOT, AoCTynHbl No TpeboBaHuIo.

OueHKa PUCKOB — TLlATe/IbHOE W3y4yeHue
BCEX aCNeEKTOoB pa6oqero MeCTa, KOTOpble
MOryT HaHecTUM Bpen nwaaMm. PesynbTathl

OUEeHKN Heobxoanmbl Ans onpeageneHna Toro,

6blIM N NPUHATBI  [10CTAaTOYHbIE  MEpbI
NpeaoCTOPOXHOCTM n npoBeAeHbl
HeobxoauMble KoppeKTupytowme
MEpOonpuUsTUS.

Mpouenypa — CTPyKTypUpOBaHHOE OMNuCaHue
KOHKpeTHOro nopsaka pabotel ans  Buaa
AesATenbHOCTM WM npouecca. lMpoueaypsl
06bI4HO NpeacTaBNAlOT B NUCbMEHHOW dopMe,
HO OHM Takxe MoryT ObiTb YMNpPOLWEHbl U

npeacraBfeHbl B BuMAE KapTUHOK, 3HAKOB-
MHCTPYKUWUIN, rpacdPuKoB U T.4.

CekcyanbHas opueHTauus —
rOMOCEKCYasibHOCTb, 6MceKkcyanbHOCTb,
reTepoceKkCyanbHOCTb, MAHCEKCYaNlbHOCTbL W
aCeKCyasibHOCTb.

Cy6bnocraBlwmMKk —  onpejensercs  Kak

KOMMaHusa, NnpefocTaBnsowas yciyrm, cbipbe,
KOMMOHEHTHI n/mnu NPOV3BOACTBEHHbIE
MowHocTn rocrasuinky NKEA.

MocTtaBWMK — B HACTOSALWEM JOKYMEHTEe 3TOT
TEPMUH OTHOCMTCS K bomy npoaasuy,
WM3roTOBUTEND  WAM  MNOCTaBLUMKY  YCAYT,
nocTaBnsoLWeMy n/mnu AocTasnsowemy
MpoAYKUMIO, KOMMOHEHTbl, MaTepuanbl WAK
ycnyrm B Ipynny komnavunm WKEA. 310
onpeneneHve NpMMEeHMMO KO BCEM CBSA3AHHLIM
c IWAY pokymeHTaMm.
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Workers as well as on-site temporary Workers,
piece rate Workers, contracted Workers
including migrant Workers, trainees and
Workers on trial or probation.

Young worker - Young workers are persons
under 18 years of age, but above the minimum
working age, who are engaged in work.

Main References
R1 The Universal Declaration of Human
Rights (UN 1948).
R 2 Convention on the Rights of the Child
(UN 1989).
R 3 Fundamental Principles and Rights at
Work (ILO 1998) and related Conventions.
Health

R4  Occupational Safety and

Convention (ILO Convention 155).

R5 The Ten Principles of the UN Global
Compact Framework (UN 2000).

PaboTHMK — B HaAcCToOsILEM [OKYMeEHTe
BKNoYaeT B cebsa CcoOBCTBEHHbIX HAHATbIX
paboTHMKOB, a Takxe BPEMEHHbIX
paboTHMKOB, Haxoasdwmxca Ha obbekTe,
paboTHMKOB CO CcAenbHOM onnaTon Tpyaa,
paboTHMKOB noapsiAvYnKOB, BKJ/IlOUYas
paboTHNUKOB-MUIPaHTOB, CTaxepos 7]

paboTHNKOB, HAaXOAALMXCA HA UCMbITATE/TbHOM
Cpoke.

Monogow pa6boTHUK — MonoabiMn
paboTHMKaMM ABNAKOTCA nmMua mMnaawe 18 ner,
HO AOCTUrwmMe MUHMManbHOro BO3pacTa AN
TPYAOYCTpPOWCTBA, KOTOpble MPUHUMAIOTCS Ha
paboTy.
OCHOBHbIE CCbUIKM

R1 Bceoblwas geknapauusa npaB yenoBeka
(OOH 1948 r.).

R 2 KoHBeHUMss o0 npaBax pebeHka (OOH
1989 r.).
R 3 [Oeknapaumsa «0O6 ocHoBomnonararowmx

npuvHUMnax un npasax B cdepe Tpyaa» (MOT
1998 r.) v Apyrve KOHBEHLMN.

R 4 «O 6e30MacHOCTU W rurveHe Tpyaa u
npounsBoacTBeHHOM cpege» (KoHBeHumss MOT
155)

R5 JecaTtb MPUHUUNOB rnobanbHoOro

aorosopa OOH (OOH 2000 r.)
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